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Korisnički priručnik

SUMMARY

Ovaj vodič pruža tehničke specifikacije i informacije o značajkama monitora, postavljanju monitora i korištenju 
monitora.
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About this guide1

This guide provides technical specifications and information about monitor features, setting up the 
monitor, and using the software. Depending on the model, your monitor may not have all the features 
included in this guide.

WARNING! Indicates a hazardous situation that, if not avoided, could result in serious injury or death.

CAUTION: Indicates a hazardous situation that, if not avoided, could result in minor or moderate 
injury.

IMPORTANT: Indicates information considered important but not hazard-related (for example, 
messages related to property damage). Warns the user that failure to follow a procedure exactly as 
described could result in loss of data or in damage to hardware or software. Also contains essential 
information to explain a concept or to complete a task.

NOTE: Contains additional information to emphasize or supplement important points of the main text.

TIP: Provides helpful hints for completing a task.

This product incorporates HDMI® technology.

About this guide 1
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Početak rada2

Pročitajte ovo poglavlje da biste saznali više o informacijama o sigurnosti te o tome gdje pronaći 
dodatne resurse tvrtke HP.

Important safety information
An AC adapter and power cord might be included with the monitor. If you use another cord, use only a 
power source and connection appropriate for this monitor.

For information about the correct power cord set to use with the monitor, see the Product Notices at HP 
Regulatory, Safety, Compliance, and Warranty Information.

WARNING! To reduce the risk of electric shock or damage to the equipment:

● Plug the power cord into an AC outlet that is easily accessible at all times.

● If the power cord has a three-pin attachment plug, plug the cord into a grounded (earthed) three-
pin outlet.

● Disconnect power from the monitor by unplugging the power cord from the AC outlet. When 
unplugging the power cord from the AC outlet, grasp the cord by the plug.

For your safety, do not place anything on power cords or cables. Take care to route all cords and cables 
connected to the monitor so that they cannot be stepped on, pulled, grabbed, or tripped over.

To reduce the risk of serious injury, read the Safety & Comfort Guide  provided with your user guides. 
It describes proper workstation setup and proper posture, health, and work habits for computer users. 
The Safety & Comfort Guide  also provides important electrical and mechanical safety information. The 
Safety & Comfort Guide  is also available on the web at http://www.hp.com/ergo.

IMPORTANT: For the protection of the monitor and the computer, connect all power cords for the 
computer and its peripheral devices (such as a monitor, printer, scanner) to a surge protection device 
such as a power strip or uninterruptible power supply (UPS). Not all power strips provide surge 
protection; the power strip must be specifically labeled as having this capability. Use a power strip 
whose manufacturer offers a damage replacement policy so that you can replace the equipment if 
surge protection fails.

Use the appropriate and correctly sized furniture designed to properly support your monitor.

WARNING! Monitors that are inappropriately situated on dressers, bookcases, shelves, desks, 
speakers, chests, or carts could fall over and cause personal injury.

WARNING! Stability hazard: The device might fall, causing serious personal injury or death. To prevent 
injury, securely attach the monitor to the floor or wall in accordance with the installation instructions.

WARNING! This equipment is not suitable for use in locations where children are likely to be present.

NOTE: This product is suitable for entertainment purposes. Consider placing the monitor in a 
controlled luminous environment to avoid interference from surrounding light and bright surfaces that 
might cause disturbing reflections from the screen.

2 Chapter 2  Početak rada
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More HP resources
Use this table to locate resources that provide product details, how-to information, and more.

Table 2-1 Additional information

Resource Contents

Setup Instructions Overview of monitor setup and features

HP support For HP support or to resolve a hardware or software problem, perform 
one of these tasks:

● Go to http://www.hp.com/support, and follow the instructions to 
find your product.

● Select the Search icon in the taskbar, type support in the search 
box, and then select HP Support Assistant.

● Select the question mark icon in the taskbar.

NOTE: Contact customer support to replace the power cord, the AC adapter (select products only), or 
any other cables that shipped with your monitor.

Preparing to call technical support
Use this information if you have to troubleshoot an issue.

If you cannot solve a problem using Support and troubleshooting on page 22, a call to technical 
support can provide additional help. Have the following information available when you call.

● Monitor model number

● Monitor serial number

● Purchase date on invoice

● Conditions under which the problem occurred

● Error messages received

● Hardware configuration

● Name and version of the hardware and software that you are using

Upoznavanje monitora
Vaš monitor ima vrhunske značajke. Ovaj odjeljak sadrži informacije o vašim komponentama, njihovom 
položaju i načinu rada.

Features
Depending on the model, your monitor might include the following features:

More HP resources 3
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Display features

● 60.5 cm, 23.8-in screen with 1920 × 1080 FHD resolution, plus full-screen support for lower 
resolutions; includes custom scaling for maximum image size while preserving original aspect ratio

● 68.6 cm, 27-in screen with 1920 × 1080 FHD resolution, plus full-screen support for lower resolutions; 
includes custom scaling for maximum image size while preserving original aspect ratio

● 68.6 cm, 27-in screen with 2560 × 1440 QHD resolution, plus full-screen support for lower resolutions; 
includes custom scaling for maximum image size while preserving original aspect ratio

● 80.0 cm, 31.5-in screen with 2560 × 1440 QHD resolution, plus full-screen support for lower 
resolutions; includes custom scaling for maximum image size while preserving original aspect ratio

● 80.0 cm, 31.5-in curved screen with 2560 × 1440 QHD resolution, plus full-screen support for lower 
resolutions; includes custom scaling for maximum image size while preserving original aspect ratio

● Liquid crystal display (LCD) with active matrix and in-plane switching (IPS) (select models)

● Vertical Alignment (VA) panel technology (select models)

● Wide color gamut to provide coverage of sRGB/DCI-P3 color spaces

● Nonglare panel with an LED backlight

● Wide viewing angle to allow viewing from a sitting or standing position, or moving from side to side

● Tilt, swivel, and height adjustment capabilities

● Pivot capability to rotate the monitor head from landscape to portrait orientation (select models)

● On-screen display (OSD) adjustments in several languages for easy setup and screen optimization

● Energy saver feature to meet requirements for reduced power consumption

● Cable management feature for placement of cables and cords

● Console mode, supporting game console applications

Connectors

● DisplayPort™ video input (cable included)

● High-Definition Multimedia Interface (HDMI) video input (2)

● Audio-out (headphone) jack

● Plug and Play capability, if supported by your operating system

Monitor stand

● Removable stand for flexible monitor head mounting solutions

● HP Quick Release 2 device to quickly attach the monitor head to the stand with a simple click, and 
then remove it with the convenient sliding tab release

● VESA® mounting bracket for attaching the monitor head to a wall-mount device or swing arm

● VESA mounting capability (100 × 100 mm) for attaching the monitor to a swing arm mount

4 Chapter 2  Početak rada
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● Support for a mounting bracket to attach the monitor to a workstation

NOTE: To access the latest user guide and product notices, go to http://www.hp.com/support, and 
follow the instructions to find your product. Then select Setup & User Guides.

Rear components
To identify the components on the rear of the monitor, use this illustration and table.

NOTE: Depending on the model, your monitor components might be different.

Table 2-2 Rear components and their descriptions

Component Description

(1) Power button Turns the monitor on or off.

(2) OSD control Adjusts settings in the OSD menu.

(3) Power connector Connects the power cord to the monitor.

(4) HDMI ports (2) Connect the HDMI cable to a source device such as a computer or game console.

(5) DisplayPort connector Connects the DisplayPort cable to a source device such as a computer or game 
console.

(6) Audio-out (headphone) jack Connects optional powered stereo speakers, headphones, earbuds, or a television 
audio cable.

CAUTION: To reduce the risk of personal injury, adjust the volume before using 
headphones or earbuds.

Locating the serial number and product number
Depending on the product, the serial number and product model number are located on a label on 
the rear of the monitor or on a label under the front bezel of the monitor head. You might need these 
numbers when you contact HP for support.

Rear components 5
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Postavljanje monitora
U ovom se odjeljku opisuje pričvršćivanje postolja monitora ili kompleta za montiranje monitora na zid te 
mogućnosti spajanja monitora na računalo, prijenosno računalo, konzolu za igranje ili slične uređaje.

UPOZORENJE! Da biste smanjili rizik od ozbiljnih ozljeda, pročitajte Priručnik za sigurnost i udobnost. 
U njemu su opisani pravilno postavljanje radne stanice i pravilno držanje tijela te zdravstvene i radne 
navike korisnika računala. Priručnik za sigurnost i udobnost  sadrži i važne informacije o električnoj i 
mehaničkoj sigurnosti. Priručnik za sigurnost i udobnost  dostupan je na internetu na adresi 
http://www.hp.com/ergo.

VAŽNO: Da biste spriječili oštećenje monitora, ne dirajte površinu LCD zaslona. Pritisak na zaslon 
može uzrokovati neujednačenu boju ili dezorijentaciju tekućih kristala. Ako se to dogodi, zaslon se neće 
vratiti u uobičajeno stanje.

VAŽNO: Da biste na zaslonu spriječili ogrebotine, brisanje ili lom te spriječili oštećenje kontrolnih 
gumba, postavite monitor licem prema dolje na ravnu površinu pokrivenu zaštitnom podlogom ili 
neabrazivnom tkaninom.

Attaching the monitor stand
Correctly attaching your monitor stand is critical for safe use. This section describes how to safely 
attach a stand.

TIP: Consider the placement of the monitor, because surrounding light and bright surfaces might 
cause interfering reflections.

NOTE: The procedures for attaching a monitor stand might be different on other models.

6 Chapter 2  Početak rada
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1. Attach the VESA cover.

2. Align the stand with the base (1), secure the latch (2), and tighten the screw (3).

3. Position the monitor head facedown on a flat surface covered by a protective sheet made of foam 
or a clean, dry cloth.

4. Attach the stand assembly to the back of the monitor.

Attaching the monitor stand 7
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Attaching the monitor stand (curved models)
Correctly attaching your monitor stand is critical for safe use. This section describes how to safely 
attach a stand to a curved monitor.

TIP: Consider the placement of the monitor, because surrounding light and bright surfaces might 
cause interfering reflections.

NOTE: The procedures for attaching a monitor stand might be different on other models.

1. Position the monitor head facedown in the original packing box and attach the VESA cover to the 
back of the monitor.

2. Align the base with the stand (1), secure the latch (2), and tighten the screw (3).

8 Chapter 2  Početak rada
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3. Attach the stand to the back of the monitor.

Montiranje zaslona monitora
Kako biste monitor priključili na zid pomoću okretnog nosača ili nekong drugog nosača, slijedite korake u 
ovom odjeljku kako biste sigurno i čvrsto povezali monitor.

VAŽNO: Ovaj monitor podržava industrijski standard VESA rupa za montiranje od 100 mm. Za 
postavljanje zaslona monitora na montažna rješenja neovisnih proizvođača potrebna su četiri vijka od 
4 mm, koraka 0,7 i duljine 10 mm. Duži vijci mogu oštetiti monitor. Morate utvrditi da montažno rješenje 
proizvođača udovoljava zahtjevima standarda VESA te da ima nazivnu nosivost potrebnu da izdrži 
težinu zaslona monitora. Za najbolje performanse upotrijebite kabele za napajanje i videokabele koje 
ste dobili s monitorom.

NAPOMENA: Ovaj sklop je predviđen za postavljanje na zidni nosač za montiranje usklađen s UL ili 
CSA zahtjevima.

Removing the monitor stand
If you decide to use a wall mount instead of the monitor stand that you attached, first remove the stand.

IMPORTANT: Before you disassemble the monitor, be sure that the monitor is turned off, and all 
cables are disconnected.

IMPORTANT: To position and stabilize the monitor, HP recommends that two people perform these 
procedures.

1. Disconnect and remove all cables from the monitor.

2. Position the monitor facedown on a flat surface covered by protective sheet made of foam or a 
clean, dry cloth.

CAUTION: If you are removing the stand from a curved monitor, position the monitor facedown in 
the original packing box. Then remove the stand. Positioning a curved monitor facedown on a flat 
surface might damage the monitor.

3. Push up the latch near the bottom center of the stand’s mounting plate (1).

Montiranje zaslona monitora 9
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4. Lift the stand up and off the monitor head (2).

Attaching the monitor head to a mounting device
You might need additional tools such as a screwdriver (purchased separately) when you attach a 
mounting device. To avoid damage to your monitor, follow these instructions.

1. Remove the four screws from the VESA holes located on the rear of the monitor head.

10 Chapter 2  Početak rada
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2. Remove the hinge from the VESA recess located on the rear of the monitor head.

3. To attach the monitor head to a swing arm or other mounting device, align the mounting plate on 
the swing arm with the screw holes on the back of the monitor head (1).

IMPORTANT: If these instructions do not apply to your device, then follow the mounting device 
manufacturer’s instructions when mounting the monitor to a wall or swing arm.

4. Insert four mounting screws through the holes on the mounting device and into the VESA screw 
holes on the back of the monitor head (2) and secure the screws (3).

Connecting the cables
In addition to details about how to connect a cable, this section contains information about how your 
monitor functions when you connect certain cables.

NOTE: The monitor supports HDMI or DisplayPort inputs. The video mode is determined by the video 
cable used. The monitor automatically determines which inputs have valid video signals. You can select 
the inputs through the OSD menu. The monitor ships with select cables. Not all cables shown in this 
section are included with the monitor.

1. Place the monitor in a convenient, well-ventilated location near the computer.

Connecting the cables 11
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2. Connect a video cable.

NOTE: The monitor automatically determines which inputs have valid video signals. To select any 
input, open the OSD menu and select Input.

● Connect one end of a DisplayPort cable to the DisplayPort connector on the rear of the monitor 
and the other end to the DisplayPort connector on the source device.

● Connect one end of an HDMI cable to the HDMI port on the rear of the monitor and the other 
end to the HDMI port on the source device.

3. Connect one end of the power cord to the power connector on the monitor and the other end to an 
AC outlet.

WARNING! To reduce the risk of electric shock or damage to the equipment:

● Do not disable the power cord grounding plug. The grounding plug is an important safety 
feature.

● Plug the power cord into a grounded (earthed) AC outlet that is easily accessible at all times.

12 Chapter 2  Početak rada
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● Disconnect power from the equipment by unplugging the power cord from the AC outlet.

For your safety, do not place anything on power cords or cables. Arrange them so that no one can 
accidentally step on or trip over them. Do not pull on a cord or cable. When unplugging the power 
cord from the AC outlet, grasp the cord by the plug.

Adjusting the monitor
To support an ergonomic work space, your monitor offers the adjustment options outlined in this 
section.

1. Tilt the monitor head forward or backward to set it to a comfortable eye level.

2. Adjust the monitor’s height to a comfortable position for your individual workstation. The monitor’s 
top bezel edge should not exceed a height that is parallel to your eye height. A monitor that is 

Adjusting the monitor 13
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positioned low and reclined might be more comfortable for users with corrective lenses. Reposition 
your monitor as you adjust your working posture throughout the work day.

3. Swivel the monitor to the left or right for the best viewing angle.

4. You can pivot the monitor head from landscape to portrait orientation viewing to adapt to your 
application (not available on curved-screen models).

a. Adjust the monitor to full-height position and tilt the monitor back to full tilt position (1).

b. Pivot the monitor counterclockwise or clockwise 90° from landscape to portrait orientation (2).

IMPORTANT: If the monitor is not in full height and full tilt position when pivoting, the bottom-
right corner of the monitor panel will come in contact with the base and potentially cause 
damage to the monitor.

If you are adding an optional speaker bar to the monitor, install it after pivoting the monitor. 
The speaker bar will come in contact with the base when the monitor pivots and potentially 
cause damage to the monitor or speaker bar.

14 Chapter 2  Početak rada
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NOTE: Use the operating system's display settings to rotate the image on the screen from 
portrait to landscape. To rotate the OSD from portrait to landscape, open the OSD menu and 
select Menu, select Menu Rotation, and then select Portrait.

Turning on the monitor
This section provides important information about preventing damage to your monitor, startup 
indicators, and troubleshooting information.

IMPORTANT: Burn-in image damage might occur on monitors that display the same static image on 
the screen for 12 or more hours. To avoid burn-in image damage, you should always activate a screen 
saver application or turn off the monitor when it will not be in use for a prolonged period of time. Image 
retention is a condition that might occur on all LCD screens. Burn-in damage on the monitor is not 
covered under the HP warranty.

NOTE: If pressing the power button has no effect, the Power Button Lockout feature might be 
enabled. To disable this feature, press and hold the monitor power button for 10 seconds.

NOTE: On select HP monitors, you can disable the power light in the OSD menu. Press the center of 
the OSD controller to open the OSD, select Power, select Power LED, and then select Off.

■ Press the power button on the monitor to turn it on.

Turning on the monitor 15
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When you first turn on your monitor, a monitor status message is displayed for 5 seconds. The message 
shows which input is the current active signal, the status of the auto-switch source setting (On or 
Off; default setting is On), the current preset display resolution, and the recommended preset display 
resolution.

The monitor automatically scans the signal inputs for an active input and uses that input for the display.

HP watermark and image retention policy
Some monitors are designed with In-Plane Switching (IPS) and VA display technology, which provides 
ultrawide viewing angles and advanced image quality. Though suitable for many applications, this panel 
technology is not suitable for static, stationary, or fixed images for long periods of time, unless you use 
screen savers.

Applications with static images can include camera surveillance, video games, marketing logos, and 
templates. Static images can cause image retention damage that could look like stains or watermarks 
on the monitor's screen.

Image retention damage on monitors that are in use 24 hours per day is not covered under the HP 
warranty. To avoid image retention damage, always turn off the monitor when it is not in use, or use the 
power management setting, if supported on your computer, to turn off the monitor when the computer is 
idle.
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Using the monitor3

This chapter describes how to use your monitor and its features, including software and utilities, the 
OSD menu, and power modes.

Downloading software and utilities
You can download and install these files from HP Support.

● INF (Information) file

● ICM (Image Color Matching file <model name>.icm)

To download the files:

1. Go to http://www.hp.com/support.

2. Select Software and Drivers.

3. Select your product type.

4. Enter your HP monitor model in the search field and follow the on-screen instructions. The .inf 
and .icm files are included in the SoftPaq. 

Downloading OMEN Gaming Hub and accessing OMEN Lighting 
Studio

You can download and install OMEN Gaming Hub from the Microsoft Store app. You must install OMEN 
Gaming Hub to access OMEN Light Studio.

NOTE: Be sure to download OMEN Gaming Hub to access OMEN Light Studio in order to have full 
control and to customize RGB lighting effects.

To download the application:

1. From the taskbar, select Start.

2. Select the Microsoft Store app.

3. Type OMEN Gaming Hub and select Get.

Using the OSD menu
You can adjust your HP monitor to suit your preferences. Use the OSD menu to customize the viewing 
features of your monitor.

To access the OSD menu and make adjustments:

1. If the monitor is not already on, press the power button to turn on the monitor.

2. Press the center of the OSD controller.
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3. Move the controller up, down, left, or right to navigate menu choices. Press the center of the 
controller to make a selection.

The following table lists possible menu selections in the OSD main menu. It includes descriptions for 
each setting and its impacts on your monitor's appearance or performance.

Table 3-1 OSD menu options (select products only)

Main menu Description

Gaming Selects and adjusts gaming preferences, such as AMD FreeSync™ or Adaptive-Sync, MPRT, 
response time, frame rate, crosshair, message timers, and multiple-monitor alignment.

Image Adjusts the screen image, including brightness, contrast, dynamic contrast, black stretch, 
sharpness, video level, and image scaling.

Color Provides a variety of color presets that configure the monitor for different viewing situations.

Input Selects the video input signal (DisplayPort or HDMI).

Power Adjusts the power settings.

Menu Adjusts the OSD menu.

Management Returns all OSD menu settings to the factory default settings.

Information Contains information about current mode, optimal mode, color setting, display mode, firmware 
package version, hardware revision, and serial number.

Exit Exits the OSD menu screen.

Selecting color presets
Use the OSD menu to select from a variety of color presets that configure the monitor for a variety of 
different viewing situations.

To access the color presets:

1. In the OSD menu, select the Color menu.

2. Select a color preset. The following table describes the available color presets.

NOTE: Each preset has both a standard dynamic range (SDR) and high dynamic range (HDR) 
configuration.

Table 3-2 Color presets and descriptions

Color preset Description

Gaming

- or -

FPS/RPG/RTS (G2 only)

A high brightness preset that takes advantage of the native, wide gamut of the monitor. In High 
Dynamic Range (HDR), this preset uses the 2084 PQ + clip response.

Standard Recommended for general computing use, this preset has an sRGB gamut in SDR and a P3 gamut in 
HDR. Both modes have a D65 white point.

Warm This color preset provides a warmer D55 white point for the SDR mode. This white point is close to 
that used by 35 mm projectors and may be preferred for watching black-and-white films because it 
more closely matches their original appearance.
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Table 3-2 Color presets and descriptions (continued)

Color preset Description

Cool Identical to the Standard color preset, but provides a cooler, more blue look than the standard white 
point. This preset uses a D75 white point.

Night Night mode is a low blue light preset that reduces the amount of blue spectral energy emitted by the 
monitor. This color preset has a very warm color temperature (2856K).

Native This is the native color temperature and gamut of the LCD panel (no color processing or tuning is 
performed).

HP Enhance+ The HP Enhance+ color submenu/preset adds an additional level of detail (sharpness and contrast) 
to static images and motion video to enhance their appearance. The three user-selectable options 
are Low, Medium, and High. The default is Medium.

RGB Gain Adjust Use this setting to adjust the color temperature of any color preset. RGB gain adjustments are 
stored separately for each color preset.

Cinema Use this mode for watching movies. It should be set to industry standard values for SDR content.

Display mode status
When you turn on the monitor, the status message shows the display mode. The display mode is also 
displayed when you change the video input.

The current display mode shows in the Information menu window and at the bottom of the OSD’s main 
menu in the status bar area. Modes of operation vary by model. The most common modes are Normal, 
AdaptiveSync, and AMD FreeSync Premium or AMD FreeSync.

To turn on the AdaptiveSync or AMD FreeSync mode (select model):

1. Press the center of the OSD controller to open the OSD.

2. In the OSD, select Gaming.

3. Select AdaptiveSync or AMD FreeSync Premium or AMD FreeSync, and then select On.

NOTE: The AdaptiveSync menu default setting is on.

Using Auto-Sleep Mode
Your monitor has an energy-saving feature called Auto-Sleep Mode, which is a reduced power state. This 
section describes how to activate or adjust Auto-Sleep Mode on your monitor.

When Auto-Sleep Mode is enabled, which it is by default, the monitor enters a reduced power state when 
the computer signals low-power mode, which it does by the absence of either a horizontal or vertical 
sync signal.

Upon entering this reduced power state (Auto-Sleep mode), the monitor screen is blanked, the backlight 
turns off, and the power light turns amber. The monitor draws less than 0.5 W of power when in this 
reduced power state. The monitor wakes from Auto-Sleep mode when the computer sends an active 
signal to the monitor, for example, when you activate the mouse or keyboard.

To disable Auto-Sleep Mode in the OSD:

1. Press the Menu button to open the OSD, or press the center of the OSD controller to open the OSD.
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2. In the OSD, select Power.

3. Select Auto-Sleep Mode, and then select Off.

Korištenje načina rada s niskom razinom plave svjetlosti (samo 
odabrani proizvodi)

Smanjenje emisije plave svjetlosti zaslona umanjuje izlaganje vaših očiju plavoj svjetlosti. Ovaj monitor 
po zadanim postavkama koristi panel s niskom razinom plave svjetlosti.

U načinu rada sa zadanim postavkama, niskoplava svjetlo zaslona monitora certificirana je od strane 
TÜV-a da smanjuje emisije plave svjetlosti i stvara opuštajuću i manje stimulirajuću sliku dok čitate 
sadržaj na zaslonu.

Console mode (select products only)
For HDR gaming monitors that are not 4K, a Console Mode menu is included in the on-screen display 
(OSD) to allow 4K downscaling to the FHD or QHD panel native resolution. This feature is only for HDMI 
inputs of Xbox (4K) and Play Station (4K) and only for gaming monitors that support HDR.

The purpose for Console Mode is to allow OMEN gaming monitors to work with gaming consoles that 
only allow HDR functionality in 4K resolutions.

To change Console Mode settings, follow these steps.

1. Press the center of the OSD controller to open the OSD.

2. In the OSD, select Gaming, and then select Console Mode.

3. Select a setting.

● Auto: The monitor will detect that a console has been attached and will auto-switch into 
console mode.

● On: Turn on the support of 4K downscaling to the panel native resolution (FHD, QHD, WQHD).

● Off: Turn off the support of 4K downscaling for console.

● When HDMI CEC is enabled, the default Console Mode setting is Auto.
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● When HDMI CEC is disabled, the default Console Mode setting is Off.

● To enable or disable HDMI CEC, select Gaming on the main menu in the OSD, select HDMI-CEC, and 
then select On or Off.
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Support and troubleshooting4

If your monitor is not working as expected, you might be able to resolve the issue by following the 
instructions in this section.

Solving common issues
The following table lists possible issues, the possible cause of each issue, and the recommended 
solutions.

Table 4-1 Common issues and solutions

Issues Possible cause Solution

Screen is blank or video is 
blinking.

Power cord is disconnected. Connect the power cord.

Monitor is off. Press the monitor power button.

NOTE: If pressing the power button has no effect, press 
and hold the power button for 10 sec to disable the Power 
Button Lockout feature.

Video cable is improperly 
connected.

Connect the video cable properly. For more information, 
see Connecting the cables on page 11.

System is in Auto-Sleep Mode. Press any key on the keyboard or move the mouse to 
inactivate the screen blanking utility.

Video card is incompatible. Perform one of the following actions:

● Open the OSD menu and select the Input menu. 
Set Auto-Switch Input to Off, and then and manually 
select the input.

● Replace the video card or connect the video cable to 
one of the computer’s on-board video sources.

Image appears blurred, 
indistinct, or too dark.

Brightness setting is too low. Open the OSD menu, and select Brightness to adjust the 
brightness scale as needed.

“Check Video Cable” is 
displayed on the screen.

Monitor video cable is 
disconnected.

Connect the appropriate video signal cable between the 
computer and monitor. Be sure that the computer power is 
off while connecting the video cable.

“Input Signal Out of Range” 
is displayed on screen.

Video resolution and/or refresh 
rate are set higher than the monitor 
supports.

Change the settings to a supported setting (see Preset 
display resolutions on page 30).

The monitor does not enter 
into a low-power sleep 
state.

The monitor's power saving control 
is disabled.

Open the OSD menu and select Power, select Auto-Sleep 
Mode, and then set auto-sleep to On.

“OSD Lockout” is displayed. The monitor's OSD Lockout 
function is enabled.

Press and hold the left OSD control button for 10 seconds 
to disable the OSD Lockout function.

“Power Button Lockout” is 
displayed.

The monitor's Power Button 
Lockout feature is enabled.

Press and hold the Power button for 10 seconds to unlock 
the power button function.
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Button lockouts
The button lockout function is available only when the monitor is on, an active signal is displayed, and 
the OSD menu is closed. Holding down the power button for 10 seconds disables that button. You can 
re-enable the button by holding it down again for 10 seconds.

● Power button lockout: Holding down the power button for 10 seconds disables that button. You can 
re-enable the button by holding it down again for 10 seconds.

● OSD lockout: Press and hold the left button on the OSD control for 10 seconds. You can re-enable 
the button by holding it down again for 10 seconds.

● Accessibility on/off: Press and hold the center button of the OSD control for 4 seconds. You can 
re-enable the button by holding it down again for 4 seconds.
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Održavanje monitora5

Pravilno održavani monitor može ispravno raditi godinama. Ove upute opisuju korake koje možete 
poduzeti da bi monitor bio u najboljem stanju.

Upute za održavanje
Za najbolju izvedbu i dugovječnost monitora:

● Ne otvarajte kućište monitora i ne pokušavajte sami servisirati ovaj proizvod. Prilagođavajte samo 
one kontrole koje su navedene u uputama. Ako monitor ne radi ispravno, pao je ili je oštećen, obratite 
se ovlaštenom distributeru HP proizvoda, zastupstvu, prodavaču ili davatelju usluga.

● Koristite samo odgovarajući izvor napajanja i veze za ovaj monitor kako je prikazano na naljepnici ili 
stražnjoj ploči monitora.

● Provjerite da ukupna nazivna jakost u amperima proizvoda priključenih na utičnicu napajanja nije 
veća od nazivne vrijednosti utičnice izmjenične struje te da ukupna nazivna jakost u amperima 
proizvoda priključenih na kabel napajanja ne premašuje nazivnu vrijednost kabela napajanja. 
Potražite na naljepnici napajanja nazivnu jakost u amperima (AMPS ili A) za svaki uređaj.

● Instalirajte monitor uz utičnicu kojoj lako možete pristupiti. Odspojite monitor tako da čvrsto uhvatite 
za utikač i izvučete ga iz utičnice. Nikada nemojte odspajati monitor povlačenjem za kabel napajanja.

● Isključite monitor kada nije u upotrebi i koristite čuvar zaslona. Time možete značajno produljiti 
životni vijek monitora.

NAPOMENA: Zadržavanje slike na monitoru nije obuhvaćeno HP jamstvom.

● Nikada nemojte blokirati utore i otvore na kućištu ili u njih gurati predmete. Ti otvore služe za 
ventilaciju.

● Nemojte ispustiti monitor ili ga postaviti na nestabilnu površinu.

● Nemojte dopustiti da ništa leži na kabelu za napajanje. Nemojte hodati po kabelu.

● Držite monitor u dobro prozračenom području, podalje od jake svjetlosti, vrućine ili vlage.

Cleaning the monitor
Use these instructions to clean your monitor when necessary.

1. Turn off the monitor and unplug the power cord from the AC outlet.

2. Disconnect any external devices.

3. Dust the monitor by wiping the screen and the cabinet with a soft, clean antistatic cloth.

CAUTION: Never spray cleaner directly onto the screen. It can run behind the bezel and damage 
the electronics. Water dripping into the ventilation openings or other points of entry can cause 
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damage to the monitor. Protect your monitor by always consulting your user guide for cleaning 
procedures, or go to http://www.hp.com/support and search for How to Clean Your Computer.

IMPORTANT: Do not use cleaners that contain petroleum-based materials such as benzene, 
thinner, or any volatile substance to clean the monitor screen or cabinet. These chemicals might 
damage the monitor.

IMPORTANT: Spray the cleaner onto a cloth and use the damp cloth to gently wipe the screen 
surface. The cloth should be moist, but not wet. Allow the monitor to air-dry before use.

4. After you remove the dirt and debris, you can also clean the surfaces with a disinfectant. The World 
Health Organization (WHO) recommends cleaning surfaces, followed by disinfection, as a best 
practice for preventing the spread of viral respiratory illnesses and harmful bacteria. A disinfectant 
that is within HP’s cleaning guidelines is an alcohol solution consisting of 70% isopropyl alcohol and 
30% water. This solution is also known as rubbing alcohol and is sold in most stores.

Transport monitora
Sačuvajte izvorno pakiranje u spremištu. Možda ćete ga kasnije trebati za transportiranje ili 
premještanje monitora.
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Tehničke specifikacijeA

Ovo poglavlje sadrži tehničke specifikacije za fizičke aspekte monitora, poput težine i dimenzija gledanja 
te potrebne uvjete rada za okoliš i raspona izvora napajanja.

Sve specifikacije predstavljaju tipične tehničke podatke koje pružaju proizvođači HP-ovih komponenti; 
stvarne performanse mogu biti više ili niže.

NAPOMENA: Za najnovije specifikacije ili dodatne specifikacije ovog proizvoda posjetite 
http://www.hp.com/go/quickspecs/ i potražite vaš određeni model monitora da biste pronašli 
QuickSpecs (Brze specifikacije) za taj model.

60.5 cm (23.8 in) model specifications
This section provides specifications for your monitor.

Table A-1 Technical specifications

Specification Metric U.S.

Display 60.5 cm 23.8 in

Type IPS

Viewable image size 60.47 cm diagonal 23.81 in diagonal

Maximum weight (unpacked) 6.35 kg 14.0 lbs

Dimensions (include base)

Height (highest position) 46.53 cm 18.32 in

Height (lowest position) 36.53 cm 14.38 in

Depth 19.83 cm 7.81 in

Width 53.94 cm 21.24 in

Tilt –5° to 23°

Swivel ± 360°

Pivot ±90°

Height adjustment 100 ± 3 mm

Environmental requirements temperature

Operating temperature 5°C to 35°C 41°F to 95°F

Storage temperature –40°C to 65°C –40°F to 149°F

Storage humidity 5% to 95% (noncondensing)

Power source 100 V AC to 240 V AC 50/60 Hz 1.3 A

Input terminal Two HDMI ports, one DisplayPort 
connector, and one audio-out 
(headphone) connector
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68.6 cm (27 in) model specifications
This section provides specifications for your monitor.

Table A-2 Technical specifications

Specification Metric U.S.

Display, wide-screen 68.6 cm 27 in

Type IPS

Viewable image size 68.47 cm diagonal 26.96 in diagonal

Maximum weight (unpacked) 8.05 kg or 8.08 kg 17.75 lbs or 17.81 lbs

Dimensions (include base)

Height (highest position) 52.37 cm 20.62 in

Height (lowest position) 42.37 cm 16.68 in

Depth 22.33 cm 8.79 in

Width 61.36 cm 24.16 in

Tilt –5° to 20°

Swivel ±360°

Pivot ±90°

Height adjustment 100 ± 3mm

Environmental requirements temperature

Operating temperature 5°C to 35°C 41°F to 95°F

Storage temperature –40°C to 65°C –40°F to 149°F

Storage humidity 5% to 95% (noncondensing)

Power source 100 V AC to 240 V AC 50/60 Hz 1.3A

Input terminal Two HDMI ports, one DisplayPort 
connector, and one audio-out 
(headphone) jack

68.6 cm (27 in) QHD model
This section provides specifications for your monitor.

Table A-3 Technical specifications

Specification Metric U.S.

Display, wide-screen 68.6 cm 27 in

Type IPS

Viewable image size 68.47 cm diagonal 26.96 in diagonal

Maximum weight (unpacked) 7.33 kg or 7.41 kg 16.11 lbs or 16.34 lbs

Dimensions (include base)
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Table A-3 Technical specifications (continued)

Specification Metric U.S.

Height (highest position) 52.37 cm 20.62 in

Height (lowest position) 42.37 cm 16.68 in

Depth 22.33 cm 8.79 in

Width 61.36 cm 24.16 in

Tilt –5° to 20°

Swivel ± 360°

Pivot ±90°

Height adjustment 100 ± 3mm

Environmental requirements temperature

Operating temperature 5°C to 35°C 41°F to 95°F

Storage temperature –40°C to 65°C –40°F to 149°F

Storage humidity 5% to 95% (noncondensing)

Power source 100 V AC to 240 V AC 50/60 Hz 1.5 A

Input terminal Two HDMI ports, one DisplayPort 
connector, and one audio-out 
(headphone) jack

80.0 cm (31.5 in) QHD model
This section provides specifications for your monitor.

Table A-4 Technical specifications

Specification Metric U.S.

Display 80.0 cm 31.5 in

Type IPS

Viewable image size 80.01 cm diagonal 31.50 in diagonal

Maximum weight (unpacked) 8.98 kg 19.8 lbs

Dimensions (include base)

Height (highest position) 61.88 cm 24.36 in

Height (lowest position) 51.88 cm 20.43 in

Depth 24.33 cm 9.58 in

Width 71.35 cm 28.09 in

Tilt –5° to 20°

Swivel ±360°

Pivot ±90°

Height adjustment 100 ± 3mm
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Table A-4 Technical specifications (continued)

Specification Metric U.S.

Environmental requirements temperature

Operating temperature 5°C to 35°C 41°F to 95°F

Storage temperature –40°C to 65°C –40°F to 149°F

Storage humidity 5% to 95% (noncondensing)

Power source 100 V AC to 240 V AC 50/60 Hz 1.5 A

Input terminal Two HDMI ports, one DisplayPort 
connector, and one audio-out 
(headphone) jack

80.0 cm (31.5 in) QHD curved model
This section provides specifications for your monitor.

Table A-5 Technical specifications

Specification Metric U.S.

Display 80.0 cm 31.5 in

Type VA

Viewable image size 80.01 cm diagonal 31.50 in diagonal

Maximum weight (unpacked) 10.38 kg 22.88 lbs

Dimensions (include base)

Height (highest position) 61.26 cm 24.12 in

Height (lowest position) 51.26 cm 20.18 in

Depth 24.33 cm 9.58 in

Width 70.86 cm 27.90 in

Tilt –5° to 20°

Swivel ± 360°

Environmental requirements temperature

Operating temperature 5°C to 35°C 41°F to 95°F

Storage temperature –40°C to 65°C –40°F to 149°F

Storage humidity 5% to 95% (noncondensing)

Power source 100 V AC to 240 V AC 50/60 Hz 1.5 A

Input terminal Two HDMI ports, one DisplayPort 
connector, and one audio-out 
(headphone) jack
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Unaprijed postavljene razlučivosti zaslona
Navedene razlučivosti zaslona su načini rada koji se najčešće koriste i postavljaju se kao zadane 
tvorničke postavke. Monitor automatski prepoznaje ove unaprijed postavljene načine rada i oni će se 
pojaviti ispravne veličine i pravilno centrirani na zaslonu.

60.5 cm (23.8 in) model
This section provides preset display resolutions and preset timing resolutions.

Table A-6 Preset display resolutions

Preset Pixel format Horz freq (kHz) Vert freq (Hz)

1 640 × 480 31.469 59.94

2 640 × 480 37.5 75

3 720 × 400 31.469 70.087

4 800 × 600 37.879 60.317

5 800 × 600 46.875 75

6 1024 × 768 48.363 60.004

7 1024 × 768 60.023 75.029

8 1280 × 720 45 60

9 1280 × 800 49.702 59.81

10 1280 × 1024 63.981 60.02

11 1280 × 1024 79.976 75.025

12 1440 × 900 55.935 59.887

13 1600 × 900 60 60

14 1680 × 1050 65.29 59.954

15 1920 × 1080 67.5 60

16 1920 × 1080 135 120

17 1920 × 1080 166.587 143.981

18 1920 × 1080 192.788 164.9174

Table A-7 Preset timing resolutions

Preset Timing name Pixel format Horz freq (kHz) Vert freq (Hz)

1 480p 640 × 480 31.469 59.94

2 480p 720 × 480 31.469 59.94

3 720p60 1280 × 720 45 60

4 720p 1680 × 720 90 120

5 1080p60 1920 × 1080 67.5 60

6 1080p100 1920 × 1080 112.5 100

30 Appendix A  Tehničke specifikacije

                            35 / 52                            34 / 50                            35 / 52                            34 / 50                            35 / 52                            34 / 50                            35 / 52



Table A-7 Preset timing resolutions (continued)

Preset Timing name Pixel format Horz freq (kHz) Vert freq (Hz)

7 1080p120 1920 × 1080 135 120

68.6 cm (27 in) model
This section provides preset display resolutions and preset timing resolutions.

Table A-8 Preset display resolutions (G2 only)

Preset Pixel Format Horz Freq (kHz) Vert Freq (Hz)

1 640 × 480 31.469 75

2 720 × 400 31.469 70.09

3 800 × 600 37.879 60.32

4 800 × 600 46.875 75

5 1024 × 768 48.363 60

6 1024 × 768 60.023 75

7 1280 × 800 49.702 59.81

8 1280 × 1024 63.981 60.02

9 1280 × 1024 79.976 75.03

10 1440 × 900 55.935 59.89

11 1600 × 900 60 60

12 1680 × 1050 65.29 59.954

13 1920 × 1080 166.587 143.981

14 1920 × 1080 192.788 164.917

15 1920 × 1080 212.019 179.98

Table A-9 Preset display resolutions

Preset Pixel format Horz freq (kHz) Vert freq (Hz)

1 640 × 480 31.469 59.94

2 640 × 480 37.5 75

3 720 × 400 31.469 70.087

4 800 × 600 37.879 60.317

5 800 × 600 46.875 75

6 1024 × 768 48.363 60.004

7 1024 × 768 60.023 75.029

8 1280 × 720 45 60

9 1280 × 800 49.702 59.81
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Table A-9 Preset display resolutions (continued)

Preset Pixel format Horz freq (kHz) Vert freq (Hz)

10 1280 × 1024 63.981 60.02

11 1280 × 1024 79.976 75.025

12 1440 × 900 55.935 59.887

13 1600 × 900 60 60

14 1680 × 1050 65.29 59.954

15 1920 × 1080 67.5 60

16 1920 × 1080 135 120

17 1920 × 1080 166.587 143.981

18 1920 × 1080 192.788 164.9174

Table A-10 Preset timing resolutions (G2 only)

Preset Timing name Pixel format Horz freq (kHz) Vert freq (Hz)

1 480p 640 × 480 31.469 59.94

2 480p 720 × 480 31.469 59.94

3 576p 720 × 576 31.25 50

4 720p50 1280 × 720 37.5 50

5 720p60 1280 × 720 45 60

6 720p100 1280 × 720 75 100

7 1080p50 1920 × 1080 56.25 50

8 1080p60 1920 × 1080 67.5 60

9 1080p100 1920 × 1080 112.5 100

10 1080p120 1920 × 1080 135 120

11 2160p (HDMI console 
only)

3840 × 1440 133.313 59.997

Table A-11 Preset timing resolutions

Preset Timing name Pixel format Horz freq (kHz) Vert freq (Hz)

1 480p 640 × 480 31.469 59.94

2 480p 720 × 480 31.469 59.94

3 720p60 1280 × 720 45 60

4 720p 1680 × 720 90 120

5 1080p60 1920 × 1080 67.5 60

6 1080p100 1920 × 1080 112.5 100

7 1080p120 1920 × 1080 135 120
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68.6 cm (27 in) QHD model
This section provides preset display resolutions and preset timing resolutions.

Table A-12 Preset display resolutions (G2 only)

Preset Pixel format Horz freq (kHz) Vert freq (Hz)

1 640 × 480 31.469 75

2 720 × 400 31.469 70.09

3 800 × 600 37.879 60.32

4 800 × 600 46.875 75

5 1024 × 768 48.363 60

6 1024 × 768 60.023 75

7 1280 × 800 49.702 59.81

8 1280 × 1024 63.981 60.02

9 1280 × 1024 79.976 75.03

10 1440 × 900 55.935 59.89

11 1600 × 900 60 60

12 1680 × 1050 65.29 59.954

13 1920 × 1200 74.556 59.89

14 2560 × 1440 88.787 59.95

15 2560 × 1440 111.857 74.971

16 2560 × 1440 182.996 120

17 2560 × 1440 222.151 143.97

18 2560 × 1440 257.169 164.958

19 2560 × 1440 282.53 179.96

Table A-13 Preset display resolutions

Preset Pixel format Horz freq (kHz) Vert freq (Hz)

1 640 × 480 31.469 59.94

2 640 × 480 37.5 75

3 720 × 400 31.469 70.087

4 800 × 600 37.879 60.317

5 800 × 600 46.875 75

6 1024 × 768 48.363 60.004

7 1024 × 768 60.023 75.029

8 1280 × 720 45 60

9 1280 × 800 49.702 59.81
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Table A-13 Preset display resolutions (continued)

Preset Pixel format Horz freq (kHz) Vert freq (Hz)

10 1280 × 1024 63.981 60.02

11 1280 × 1024 79.976 75.025

12 1440 × 900 55.935 59.887

13 1600 × 900 60 60

14 1680 × 1050 65.29 59.954

15 1920 × 1080 67.5 60

16 1920 × 1200 74.038 59.95

17 2560 × 1440 88.787 59.951

18 2560 × 1440 111.857 74.971

19 2560 × 1440 182.996 119.998

20 2560 × 1440 222.151 143.973

21 2560 × 1440 247.41 164.83

Table A-14 Preset timing resolutions (G2 only)

Preset Timing name Pixel format Horz freq (kHz) Vert freq (Hz)

1 480p 640 × 480 31.469 59.94

2 480p 720 × 480 31.469 59.94

3 576p 720 × 576 31.25 50

4 720p50 1280 × 720 37.5 50

5 720p60 1280 × 720 45 60

6 720p100 1280 × 720 75 100

7 1080p50 1920 × 1080 56.25 50

8 1080p60 1920 × 1080 67.5 60

9 1080p100 1920 × 1080 112.5 100

10 1080p120 1920 × 1080 135 120

11 2160p (HDMI console 
only)

3840 × 1440 133.313 59.997

Table A-15 Preset timing resolutions

Preset Timing name Pixel format Horz freq (kHz) Vert freq (Hz)

1 640 × 480p4:3 640 × 480 31.469 59.94

2 720 × 480p4:3 720 × 480 31.469 59.94

3 720 × 480p16:9 720 × 480 31.469 59.94

4 1280 × 720p16:9 1280 × 720 45 60
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Table A-15 Preset timing resolutions (continued)

Preset Timing name Pixel format Horz freq (kHz) Vert freq (Hz)

51 1280 × 720p16:9 1280 × 720 75 100

62 1280 × 720p16:9 1280 × 720 90 120

7 1920 × 1080p16:9 1920 × 1080 67.5 60

8 1920 × 1080p16:9 1920 × 1080 135 120

9 1920 × 1080p16:9 1920 × 1080 112.5 100

1 Select products only.
2 Select products only.

80.0 cm (31.5 in) QHD model
This section provides preset display resolutions and preset timing resolutions.

Table A-16 Preset display resolutions

Preset Pixel format Horz freq (kHz) Vert freq (Hz)

1 640 × 480 31.469 59.94

2 640 × 480 37.5 75

3 720 × 400 31.469 70.087

4 800 × 600 37.879 60.317

5 800 × 600 46.875 75

6 1024 × 768 48.363 60.004

7 1024 × 768 60.023 75.029

8 1280 × 720 45 60

8 1280 × 800 49.702 59.81

9 1280 × 1024 63.981 60.02

10 1280 × 1024 79.976 75.025

11 1440 × 900 55.935 59.887

12 1600 × 900 60 60

13 1680 × 1050 65.29 59.954

14 1920 × 1080 67.5 60

15 1920 × 1200 74.038 59.95

16 2560 × 1440 88.787 59.951

17 2560 × 1440 111.857 74.971

18 2560 × 1440 182.996 119.998

19 2560 × 1440 222.151 143.973

20 2560 × 1440 247.41 164.83
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Table A-17 Preset timing resolutions

Preset Timing name Pixel format Horz freq (kHz) Vert freq (Hz)

1 640 × 480p4:3 640 × 480 31.469 59.94

2 720 × 480p4:3 720 × 480 31.469 59.94

3 720 × 480p16:9 720 × 480 31.469 59.94

4 1280 × 720p16:9 1280 × 720 45 60

5 1920 × 1080p16:9 1920 × 1080 67.5 60

6 1920 × 1080p16:9 1920 × 1080 135 120

7 1920 × 1080p16:9 1920 × 1080 112.5 100

80.0 cm (31.5 in) QHD curved model
This section provides preset display resolutions and preset timing resolutions.

Table A-18 Preset display resolutions

Preset Pixel format Horz freq (kHz) Vert freq (Hz)

1 640 × 480 31.469 59.94

2 640 × 480 37.5 75

3 720 × 400 31.469 70.087

4 800 × 600 37.879 60.317

5 800 × 600 46.875 75

6 1024 × 768 48.363 60.004

7 1024 × 768 60.023 75

8 1280 × 720 45 60

9 1280 × 800 49.702 59.81

10 1280 × 1024 63.981 60.02

11 1280 × 1024 79.976 75.025

12 1440 × 900 55.935 59.887

13 1600 × 900 60 60

14 1680 × 1050 65.29 59.954

15 1920 × 1080 67.5 60

16 1920 × 1200 74.038 59.95

17 2560 × 1440 88.787 59.951

18 2560 × 1440 111.857 74.971

19 2560 × 1440 182.996 119.998

20 2560 × 1440 222.151 143.973

21 2560 × 1440 247.41 164.83

36 Appendix A  Tehničke specifikacije

                            41 / 52                            40 / 50                            41 / 52                            40 / 50                            41 / 52                            40 / 50                            41 / 52



Table A-19 Preset timing resolutions

Preset Timing name Pixel format Horz freq (kHz) Vert freq (Hz)

1 640 × 480p4:3 640 × 480 31.469 59.94

2 720 × 480p4:3 720 × 480 31.469 59.94

3 720 × 480p16:9 720 × 480 31.469 59.94

4 1280 × 720p16:9 1280 × 720 45 60

5 1920 × 1080p16:9 1920 × 1080 67.5 60

6 1920 × 1080p16:9 1920 × 1080 135 120

7 1920 × 1080p16:9 1920 × 1080 112.5 100

High-definition video formats
This section provides high-definition video formats.

60.5 cm (23.8 in) model and 68.6 cm (27 in) model
This section provides high-definition video formats for the 60.5 cm (23.8 in) and 68.6 cm (27 in) models.

Table A-20 High-definition video formats

Preset Timing name Pixel format Horz freq (kHz) Vert freq (Hz)

1 480p 640 × 480 31.469 59.94

2 480p 720 × 480 31.469 59.94

3 720p60 1280 × 720 45 60

4 720p 1680 × 720 90 120

5 1080p60 1920 × 1080 67.5 60

6 1080p100 1920 × 1080 112.5 100

7 1080p120 1920 × 1080 135 120

68.6 cm (27 in) QHD model and 80.0 cm (31.5 in) QHD model
This section provides high-definition video formats for the 68.6 cm (27 in) and 80.0 cm (31.5 in) QHD 
models.

Table A-21 High-definition video formats

Preset Timing name Pixel format Horz freq (kHz) Vert freq (Hz)

1 640 × 480p4:3 640 × 480 31.469 59.94

2 720 × 480p4:3 720 × 480 31.469 59.94

3 720 × 480p16:9 720 × 480 31.469 59.94

4 1280 × 720p16:9 1280 × 720 45 60

51 1280 × 720p16:9 1280 × 720 75 100
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Table A-21 High-definition video formats (continued)

Preset Timing name Pixel format Horz freq (kHz) Vert freq (Hz)

62 1280 × 720p16:9 1280 × 720 90 120

7 1920 × 1080p16:9 1920 × 1080 67.5 60

8 1920 × 1080p16:9 1920 × 1080 135 120

9 1920 × 1080p16:9 1920 × 1080 112.5 100

1 Select products only.
2 Select products only.

80.0 cm (31.5 in) QHD curved model
This section provides high-definition video formats for the 80.0 cm (31.5 in) curved model.

Table A-22 High-definition video formats

Preset Timing name Pixel format Horz freq (kHz) Vert freq (Hz)

1 640 × 480p4:3 640 × 480 31.469 59.94

2 720 × 480p4:3 720 × 480 31.469 60

3 720 × 480p16:9 720 × 480 31.469 60

4 1280 × 720p16:9 1280 × 720 67.5 60

5 1920 × 1080p16:9 1920 × 1080 67.433 59.94

6 1920 × 1080p16:9 1920 × 1080 135 120

7 1920 × 1080p16:9 1920 × 1080 113.3 100

Značajka štednje energije
Ovaj monitor podržava stanje reduciranog napajanja.

Stanje reduciranog napajanja se pokreće ako monitor otkrije odsustvo signala vodoravne ili okomite 
sinkronizacije. Nakon što utvrdi odsustvo ovih signala, zaslon monitora postaje taman, pozadinsko 
osvjetljenje se isključuje te žaruljica indikatora napajanja svijetli jantarno. U smanjenom stanju napajanja 
monitor upotrebljava < 0,5 W napajanja. Postoji kratko razdoblje zagrijavanja prije no što se monitor vrati 
u normalno radno stanje.

Konzultirajte priručnik računala za upute o postavljanju načina uštede energije (ponekad se naziva i 
značajka upravljanja napajanjem).

NAPOMENA: Gore spomenuta značajka štednje energije funkcionira samo kada je monitor povezan 
na računalo koje posjeduje značajke za uštedu energije.

Odabirom postavki u uslužnom programu monitora Sleep Timer (Mjerač vremena mirovanja), možete 
i programirati monitor da pokreće stanje reduciranog napajanja u unaprijed određeno vrijeme. Kada 
uslužni program Sleep Timer (Mjerač vremena mirovanja) na monitoru pokrene stanje reduciranog 
napajanja, žaruljica napajanja trepće jantarno.
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PristupačnostB

HP-ov je cilj osmisliti, proizvoditi i prodavati proizvode, servise i informacije koje svi na svim mjestima 
mogu koristiti, bilo samostalno ili s odgovarajućim uređajima ili aplikacijama drugih proizvođača.

HP i pristupačnost
S obzirom na to da je HP-ov cilj u temelje svoje tvrtke ugraditi raznolikost, uključivost i ravnotežu 
poslovnog i privatnog vremena, to se odražava u svemu što HP radi. HP teži stvaranju inkluzivnog 
okruženja usredotočenog na povezivanje osoba s tehnologijom širom svijeta.

Pronalaženje potrebnih tehnoloških alata
Tehnologija može osloboditi vaše ljudske potencijale. Pomoćna tehnologija uklanja prepreke i 
pojednostavnjuje stvaranje neovisnosti kod kuće, na poslu i u zajednici. Pomoćne tehnologije pridonose 
povećanju, održavanju i poboljšanju funkcionalnih mogućnosti elektroničke i informacijske tehnologije.

Dodatne informacije potražite u odjeljku Pronalaženje najbolje pomoćne tehnologije na stranici 40.

HP-ova predanost
HP predano pruža proizvode i usluge dostupne osobama s invaliditetom. Ta predanost podržava ciljeve 
različitosti tvrtke i jamči dostupnost pogodnosti tehnologije svima.

HP-ov je cilj pristupačnosti dizajnirati, proizvoditi i prodavati proizvode i usluge koje mogu učinkovito 
koristiti svi, uključujući osobe s invaliditetom, samostalno ili uz odgovarajuće pomoćne uređaje.

Da bismo ostvarili taj cilj, Pravilnik o pristupačnosti utvrđuje sedam ključnih ciljeva koji će voditi 
HP-ove akcije. Od svih HP-ovih voditelja i zaposlenika očekuje se da podržavaju te ciljeve i njihovu 
implementaciju u skladu sa svojim ulogama i odgovornostima:

● Podignite razinu svijesti o problemima pristupačnosti unutar HP-a, a zaposlenicima pružite obuku 
potrebnu za dizajniranje, proizvodnju, prodaju i isporuku dostupnih proizvoda i usluga.

● Razvijte smjernice pristupačnosti za proizvode i usluge, a grupe za razvoj proizvoda smatrajte 
odgovornima za implementiranje tih smjernica kada je to kompetitivno, tehnički i ekonomski moguće.

● U razvoj smjernica pristupačnosti te dizajniranje i testiranje proizvoda i usluga uključite osobe s 
invaliditetom.

● Dokumentirajte značajke pristupačnosti i objavite informacije o HP-ovim proizvodima i servisima u 
pristupačnom obliku.

● Uspostavite odnose s vodećim davateljima pomoćnih tehnologija i rješenja.

● Podržite interno i vanjsko istraživanje i razvoj koji poboljšava pomoćnu tehnologiju relevantnu za 
HP-ove proizvode i servise.

● Pružite podršku industrijskim standardima i smjernicama pristupačnosti te sudjelujte u njima.
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IAAP (International Association of Accessibility Professionals)
IAAP je neprofitna udruga usredotočena na poboljšanje profesije pristupačnosti putem umrežavanja, 
obrazovanja i certificiranja. Cilj je profesionalcima koji se bave pristupačnošću pomoći pri razvijanju i 
poboljšanju karijera te tvrtkama ili ustanovama pojednostavniti integriranje pristupačnosti u proizvode i 
infrastrukturu.

HP se, kao član i osnivač, pridružio da bi zajedno s drugim tvrtkama i ustanovama sudjelovao u poticanju 
razvoja polja pristupačnosti. Ta predanost podržava cilj pristupačnosti HP-a u vezi s dizajniranjem, 
proizvodnjom i oglašavanjem proizvoda i usluga koje osobe s invaliditetom mogu učinkovito koristiti.

IAAP će osnažiti našu profesiju globalnim povezivanjem pojedinaca, učenika i organizacija da bi 
međusobno učili. Ako želite saznati više, posjetite http://www.accessibilityassociation.org da biste se 
pridružili internetskoj zajednici, prijavili se za biltene i doznali pojedinosti o mogućnostima članstva.

Pronalaženje najbolje pomoćne tehnologije
Svi, uključujući osobe s invaliditetom ili dobnim ograničenjima, trebali bi imati mogućnost komuniciranja, 
izražavanja i povezivanja sa svijetom pomoću tehnologije. HP predano radi na povećanju razine svijesti o 
pristupačnosti unutar HP-a te kod klijenata i partnera.

Neovisno o tome radi li se o velikim fontovima koji su ugodniji za oči, o glasovnom prepoznavanju koje 
vam omogućuje da vam se ruke odmore ili o nekoj drugoj pomoćnoj tehnologiji koja će vam pomoći u 
određenoj situaciji, raznovrsnost pomoćnih tehnologija pojednostavnjuje korištenje HP-ovih proizvoda. 
Kako odabrati?

Procjena vlastitih potreba
Tehnologija može osloboditi vaše potencijale. Pomoćna tehnologija uklanja prepreke i pojednostavnjuje 
stvaranje neovisnosti kod kuće, na poslu i u zajednici. Pomoćna tehnologija (AT) pridonosi povećanju, 
održavanju i poboljšanju funkcionalnih mogućnosti elektroničke i informacijske tehnologije.

Možete odabrati neke od mnoštva proizvoda pomoćne tehnologije. Procjena pomoćne tehnologije 
trebala bi vam omogućiti procjenu nekoliko proizvoda, odgovoriti na pitanja i pomoći pri odabiru 
najboljeg rješenja za vašu situaciju. Uočit ćete da mnogi profesionalci kvalificirani za procjenu pomoćne 
tehnologije dolaze s mnogih područja, uključujući osobe licencirane ili certificirane za fizikalnu terapiju, 
radnu terapiju, patologiju govora/jezika itd. Ostale osobe, iako nisu certificirane ili licencirane, mogu 
pružati informacije o procjeni. Da biste utvrdili odgovaraju pojedinci li vašim potrebama, postavite im 
pitanja o iskustvu, stručnosti i naknadama.

Pristupačnost za HP-ove proizvode
Ove veze nude informacije o značajkama pristupačnosti i pomoćnoj tehnologiji koje su, ako je primjenjivo 
i dostupno u vašoj državi ili regiji, dodane u različite HP-ove proizvode. Ti će vam resursi pomoći pri 
odabiru određenih značajki pomoćne tehnologije i proizvoda najprikladnijih za vašu situaciju.

● HP-ova pristupačnost i prilagodba starijima: idite na http://www.hp.com, upišite Accessibility 
(Pristupačnost) u okvir za pretraživanje. Odaberite Office of Aging and Accessibility (Ured za 
pristupačnost i prilagodbu starijima).

● HP-ova računala: Za Windows proizvode idite na http://www.hp.com/support, upišite Windows 
Accessibility Options (Mogućnosti pristupačnosti sustava Windows) u okviru za 
pretraživanje Search our knowledge library (Pretraživanje naše biblioteke znanja). Među rezultatima 
odaberite odgovarajući operacijski sustav.

● HP Shopping – periferni uređaji za HP-ove proizvode: idite na http://store.hp.com, odaberite Shop 
(Trgovina), a zatim odaberite Monitors (Monitori) ili Accessories (Dodaci).
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Ako vam je potrebna dodatna podrška za značajke pristupačnosti na HP-ovu proizvodu, posjetite 
Obraćanje podršci na stranici 45.

Dodatne veze na vanjske partnere i dobavljače mogu poslužiti kao dodatna pomoć:

● Microsoftove informacije o pristupačnosti (Windows i Microsoft Office)

● Informacije o pristupačnosti na Googleovim proizvodima (Android, Chrome, Google Apps)

Monitor accessibility features (select products/regions only)
HP monitors enable you to find and configure display settings directly from your monitor, without 
needing to use an external device such as a computer, using multiple types of accessibility 
enhancements.

Built-in accessibility features
The following accessibility features are built into the monitor.

● Physical buttons or a Joypad that are tactilely discoverable.

● Physical button or Joypad labels that are displayed on-screen.

● On-Screen Display (OSD) menu

– Menu items, text, and elements meet a 4.5:1 (or greater) contrast ratio.

– Focus indication is provided.

Text to Speech (select products/regions only)
Text to Speech converts text into spoken words. You can enable text to assist you when reading text on 
the monitor.

If your monitor has built-in speakers, you can request the TTS accessibility device by calling HP Support 
at (877) 656-7058, Monday through Friday, 6 a.m. to 9 p.m. Mountain Time.

NOTE: Support is in English only.

What is Accessibility Mode?
Accessibility Mode enables you to use audio navigation and to enlarge items on the screen.

When you turn on Accessibility Mode, the following adjustments are made:

● Menu timeout setting is set to the maximum duration of 60 seconds (default is 30 seconds).

● Language is set to English, which is the only language currently supported in Accessibility Mode. 
When Accessibility Mode is turned off, the previous language is used.

● On FHD monitors, the OSD menu is set to a fixed position in the lower-right quadrant of the screen.

● Menu items, text, and other elements meet a 4.5:1 contrast ratio or greater.

● Text is enlarged to a 4.8 mm or larger font size.
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How do you turn Accessibility Mode on or off?
Turn Accessibility Mode on or off using either physical monitor controls or an OSD menu.

● On a monitor with a Joypad, press and hold the center of the Joypad for four seconds to turn 
Accessibility Mode on or off.

When Accessibility Mode is turned on using a physical button, an Accessibility Mode is On message 
is displayed. When Accessibility Mode is turned off using a physical button, an Accessibility Mode is 
Off message is displayed.

● Using the OSD menu

– To turn on Accessibility Mode, set the language to English, and then select Management > 
Accessibility > On.

– To turn off Accessibility Mode, select Management > Accessibility > Off.

Standardi i zakonodavstvo
Države diljem svijeta uvode propise za poboljšanje pristupa proizvodima i uslugama za osobe s 
invaliditetom. Uvriježilo se da se ti propisi odnose na telekomunikacijske proizvode i usluge, računala 
i pisače s nekim značajkama za komunikaciju i videoreprodukciju, pripadajuću korisničku dokumentaciju i 
korisničku podršku.
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Standardi
Američki odbor za prisup informacijama osmislio je Dio 508 savezne uredbe o nabavi (FAR-a) koja 
propisuje standarde za pristup informacijskoj i komunikacijskoj tehnologiji (ICT-u) za osobe s tjelesnim, 
senzornim i kognitivinim poteškoćama.

Standardi sadrže tehničke kriterije karakteristične za različite vrste tehnologija te preduvjete utemeljene 
na performansama koji se fokusiraju na funkcionalne mogućnosti obuhvaćenih proizvoda. Posebni 
kriteriji obuhvaćaju softverske aplikacije i operacijske sustave, web-informacije i aplikacije, računala, 
telekomunikacijske proizvode, videosadržaje i multimedijske sadržaje te samostalne zatvorene 
proizvode.

Zahtjev 376 – EN 301 549
Europska unija je stvorila normu EN 301 549 u okviru zahtjeva za normizaciju 376 kao internetski 
paket alata za javnu nabavu ICT proizvoda. Norma uređuje preduvjete pristupačnosti primjenjive na 
ICT proizvode i servise s opisom testnih postupaka i metodologije procjene za svaki preduvjet.

Smjernice za osiguravanje pristupačnosti mrežnih sadržaja (Web Content Accessibility 
Guidelines, WCAG)

Smjernice za osiguravanje pristupačnosti mrežnih sadržaja (Web Content Accessibility Guidelines, 
WCAG) radne skupine Web Accessibility Initiative (WAI) organizacije W3C web-dizajnerima i razvojnim 
inženjerima pojednostavnjuje stvaranje web-mjesta koja bolje zadovoljavaju potrebe osoba s 
invaliditetom ili dobnim ograničenjima.

WCAG potiče pristupačnost u velikom broju web-sadržaja (tekst, slike, audio i videosadržaj) i web-
aplikacija. WCAG se može precizno testirati, jednostavno ga je shvatiti i koristiti, a web-dizajnerima 
omogućuje fleksibilnost i inovativnost. WCAG 2.0 odobren je kao ISO/IEC 40500:2012.

WCAG posebno rješava prepreke za pristupanje webu na koje nailaze osobe s vizualnim, slušnim, 
tjelesnim, kognitivnim i neurološkim oštećenjima te stariji korisnici interneta s potrebama za 
pristupačnošću. WCAG 2.0 pruža karakteristike pristupačnog sadržaja:

● pojmljivost (na primjer, rješavanjem tekstnih alternativa za slike, titlova za zvuk, prilagodljivosti 
prezentacije i kontrasta boja)

● operabilnost (rješavanjem tipkovničkog pristupa, kontrasta boja, vremenom unosa, izbjegavanjem 
napadaja i mogućnošću navigacije)

● razumljivost (rješavanjem čitljivosti, prediktivnosti i pomoći pri unosu)

● robusnost (na primjer, rješavanjem kompatibilnosti s pomoćnim tehnologijama)

Zakonodavstvo i propisi
Pristupačnost IT-a i informacija postalo je područje od sve veće zakonske važnosti.

Web-mjesto s HP-ovim pravilima pruža informacije o ključnom zakonodavstvu, propisima i standardima 
na sljedećim lokacijama:

● Sjedinjene Američke Države

● Kanada

● Europa

● Australija

Standardi 43
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Korisni resursi o pristupačnosti i veze
Ove tvrtke, ustanove i resursi mogu biti dobri izvori informacija o ograničenjima koja se odnose na 
invaliditet i dob.

NAPOMENA: to nije potpuni popis. Popis tvrtki i ustanova služi samo u informativne svrhe. HP ne 
preuzima nikakvu odgovornost za informacije i kontakte na koje možete naići na internetu. Popis na ovoj 
stranici ne znači da ga HP podržava.

Tvrtke ili ustanove
Ove tvrtke i ustanove neke su od mnogih koji pružaju informacije o ograničenjima koja se odnose na dob.

● American Association of People with Disabilities (AAPD)

● The Association of Assistive Technology Act Programs (ATAP)

● Hearing Loss Association of America (HLAA)

● Information Technology Technical Assistance and Training Center (ITTATC)

● Lighthouse International

● National Association of the Deaf

● National Federation of the Blind

● Rehabilitation Engineering & Assistive Technology Society of North America (RESNA)

● Telecommunications for the Deaf and Hard of Hearing, Inc. (TDI)

● W3C Web Accessibility Initiative (WAI)

Obrazovne ustanove
Mnogebrazovne ustanove, uključujući ove primjere, daju informacije o ograničenjima koja se odnose na 
invaliditet i dob.

● California State University, Northridge, Center on Disabilities (CSUN)

● University of Wisconsin – Madison, Trace Center

● University of Minnesota computer accommodations program

Ostali resursi o invaliditetu
Mnogi resursi, uključujući ove primjere, daju informacije o ograničenjima koja se odnose na invaliditet i 
dob.

● ADA (Americans with Disabilities Act) Technical Assistance Program

● ILO Global Business and Disability Network

● EnableMart

● European Disability Forum

● Job Accommodation Network

44 Appendix B  Pristupačnost
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● Microsoft Enable

HP-ove veze
Ove HP-ove veze pružaju informacije o ograničenjima koja se odnose na invaliditet i dob.

HP-ov vodič za udobnost i zaštitu

HP-ova prodaja u javnom sektoru

Obraćanje podršci
HP nudi tehničku podršku i pomoć s mogućnostima pristupačnosti za kupce s invaliditetom.

NAPOMENA: Podrška je samo na engleskom jeziku.

● Gluhi ili nagluhi korisnici koji imaju pitanja o tehničkoj podršci ili pristupačnosti HP-ovih proizvoda:

– Upotrijebite TRS/VRS/WebCapTel da biste nazvali (877) 656-7058 od ponedjeljka do petka od 
6.00 do 21.00 po planinskom vremenu.

● Korisnici s drugim oblicima invaliditeta ili dobnim ograničenjima koji imaju pitanja o tehničkoj podršci 
ili pristupačnosti HP-ovih proizvoda:

– Nazovite (888) 259-5707 od ponedjeljka do petka od 6.00 do 21.00 po planinskom vremenu.

HP-ove veze 45
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https://tehnoteka.rs

Ovaj dokument je originalno proizveden i objavljen od strane proizvođača,
brenda hp, i preuzet je sa njihove zvanične stranice. S obzirom na ovu
činjenicu, Tehnoteka ističe da ne preuzima odgovornost za tačnost,
celovitost ili pouzdanost informacija, podataka, mišljenja, saveta ili izjava
sadržanih u ovom dokumentu.

Napominjemo da Tehnoteka nema ovlašćenje da izvrši bilo kakve izmene ili
dopune na ovom dokumentu, stoga nismo odgovorni za eventualne greške,
propuste ili netačnosti koje se mogu naći unutar njega. Tehnoteka ne
odgovara za štetu nanesenu korisnicima pri upotrebi netačnih podataka.
Ukoliko imate dodatna pitanja o proizvodu, ljubazno vas molimo da
kontaktirate direktno proizvođača kako biste dobili sve detaljne
informacije.

Za najnovije informacije o ceni, dostupnim akcijama i tehničkim
karakteristikama proizvoda koji se pominje u ovom dokumentu, molimo
posetite našu stranicu klikom na sledeći link:

https://tehnoteka.rs/p/hp-monitor-238-ips-omen-24-780d9e9-akcija-cena/
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