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General safety instructions

1. GENERAL SAFETY INSTRUCTIONS
Important safety notice

 Carefully unpack the product and take care not to throw away any part of the packaging before you find all 
the parts of the product.

 Store the product in a dry place out of reach of children.
 Read all warnings and instructions. Not following warnings or instructions may lead to injury by electrical 

shock, a fire and/or serious injuries.

Packaging

The product is packed in a package that prevents damage during transport. This package is a resource and so 
can be handed over for recycling.

Operating instructions

Before you start working with the power tool, read the following safety and usage instructions. Understand the 
operating elements and the correct use of the power tool. Keep the user's manual in a safe place where it can be 
easily retrieved for future use. Save the original packaging, including the internal packing material, warranty card 
and proof of purchase receipt, at least for the duration of the warranty. If you need to ship this power tool, pack it 
in the original cardboard box to ensure maximum protection during shipping or transport (e.g. when moving or 
when you need to send this power tool for repair to a service centre).

Note: If you hand over the power tool to somebody else, do so together with this user's manual.
Following the instructions in the included user's manual is a prerequisite for the proper use of the power tool. 
The user's manual also contains operating, maintenance and repair instructions.

The manufacturer takes no responsibility for accidents or damages resulting from not 
following the instructions in this manual.
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2. SYMBOLS

Do not expose the power tool to rain.

Before using the power tool, carefully read 
the user's manual.

In the event that the power cord is 
damaged, immediately disconnect it from 
the power supply.

Always wear protective glasses during 
work.

   

Careful: danger of kickback.
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Symbols

Hold the tools with both hands!

DANGER! Do not use the power tool if there are 
children, other persons or animals in your vicinity.

While working use protective gloves.

Use solid insulating work footwear.

Use hearing protection.

Before any maintenance operation, always 
unplug the power cord from the mains socket.
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3. SAFETY INSTRUCTIONS
ATTENTION!
Acquaint yourself with all warnings and safety instructions and with operation instructions for the power 
tool.

ATTENTION!
Not adhering to warnings or safety instructions may result in injury by electrical shock, a fire and/or serious 
injury.

ATTENTION!
Store all warnings and safety instructions in a practical location for future reference.

Note: The term "power tool" in all hereafter provided warnings is defined as an electric power tool powered 
from the power grid (via a flexible power cord).

Safety in the work area

 Keep the work area tidy and well illuminated. Untidiness and dark locations in the workplace are sources of 
accidents.

 Do not use the power tool in environments where there is a explosion hazard, where there are flammable 
liquids, gases or dust. The power tool generates sparks which could ignite dust or vapours.

 When using the power tool, prevent children and other persons access to the power tool. If you become 
distracted, you may lose control over the power tool.

Safety when working with power tools

 The plug on the flexible power cord must correspond to the power socket outlet. Never modify the plug in any 
way. Never use any socket adapters with power tools that have a safety earth grounding connection. Plugs 
that are not damaged by modifications and that correspond to the power socket will limit the danger of injury 
by electrical shock.

 Prevent your body from coming into contact with grounded objects, such as pipes, central heating radiators, 
stoves and refrigerators. The risk of injury by electrical shock is greater when your body is connected to the 
ground.

 Do not expose the power tool to rain, dampness or wetness. The entry of water into the power tool increases 
the danger of injury by electrical shock.

 Do not use the flexible power cord for other purposes. Never carry or pull the power tool by its power cord or 
pull the plug out of the socket by the power cord. Protect the power cord against heat, grease, sharp edges 
and moving parts. Damaged or tangled power cords increase the danger of injury by electrical shock.

 If the power tool is used outdoors, use an extension cord suitable for outdoor use. Using extension cords 
designed for outdoor use limits the risk of injury by electrical shock.

 If you will be using the power tool in a damp environment, use a residual current device (RCD) in the power 
supply circuit. The use of a residual current device reduces the risk of injury by electrical shock.

Note: The "residual current device" (RCD) may be substituted for by the term "ground fault circuit 
interrupter" (GFCI) or "earth leakage circuit breaker" (ELCB).
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Safety Instructions

Safety of people

 When working with the power tool, always stay alert, watch what you are doing and use common sense. 
Do not use power tools if you are tired or under the influence of drugs, alcohol or medication. A moment of 
carelessness when working with power tools may result in serious injury.

 Use personal protective aids. Always use eye protection. Use protective aids, e.g. respirator, safety footwear 
with anti-slip soles, hard head cover or hearing protection appropriately to the work conditions; they reduce 
the risk of injury to persons.

 Avoid accidentally starting up the power tool. Before connecting to a power source, before connecting the 
battery, before storage or before carrying the power tool, make sure that the start/stop trigger is in the off 
position. Carrying the power tool with a finger on the trigger or connecting the power tool's plug with the 
trigger engaged may cause an accident.

 Remove all adjustment tools and spanners before turning on the power tool. An adjustment tool or spanner 
left attached to a rotating part of the power tool may result in injury to persons.

 Only work in locations that you can reach safely. Always maintain a stable stance and balance.
 In this way you will have better control over the power tool in unexpected situations.

 Dress in an appropriate manner. Do not wear loose clothing or jewellery. Make sure that your hair, clothing 
and gloves are at a sufficient distance from moving parts. Loose clothing, jewellery and long hair may 
become caught in the moving parts.

 If there is equipment available for the extraction and collection of dust, make sure that such equipment is 
connected and used correctly. The use of such equipment may limit the danger posed by the created dust.

Using power tools and their maintenance

 Do not overload the power tool. Only use power tools that are appropriate for the work being performed.
 Appropriate power tools for the given task will do the job better and more safely.

 Do not use power tools that cannot be turned on and off with a switch. Any electric power tools that cannot 
be controlled using a switch are dangerous and must be repaired.

 Before adjusting the power tool, before replacing accessories or if you will not be using the power tool, pull 
the power plug out of the power socket. These preventative safety measures limit the danger of accidentally 
turning on the power tool.

 When not used, store the power tool out of children's reach and do not permit person not acquainted with 
the power tool or these instructions to use the power tool. A power tool in the hands of inexperienced users is 
dangerous.

 Perform maintenance on the tool. Check the adjustment of moving parts and their movement, focus on 
cracks, broken parts or any other circumstances that may threaten the proper operation of the power tool.  
If the power tool is damaged, have it repaired before using it again. Many accidents are caused by 
insufficiently maintained power tools.

 Keep cutting power tools clean and sharp. Correctly maintained and sharpened cutting power tools are less 
likely to get stuck on material or to jam and they are also easier to control.

 Use power tools, accessories, working tools, etc. in accordance with these instructions and in such a 
manner as prescribed for the specific power tool with respect to the given work conditions and the type 
of work being carried out. Using power tools for tasks other than for which they are designed may lead to 
dangerous situations.
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Service

 Have your power tool repaired by a qualified person that will use original spare parts. In this manner, the 
same level of safety will be ensured as before the repair of the power tool.

Storage

 only move or store the power tool with the protective cover attached
 carefully clean and perform appropriate maintenance before storing the power tool
 before transporting the power tool, secure it against oil leakage, damage or injury hazard

4. DESCRIPTION OF THE CHAIN SAW
1.  Start/stop trigger
2.  Power cord safety hook
3.  Rear handle
4.  Oil tank cap
5.  Front handle
6.  Safety chain brake
7.  Guide bar with chain
8.  Guide bar fastening nut  
9.  Sprocket cover
10.  Oil tank window

Fig. 1

 

Safety instructions | Description of the chain saw
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5. INSTALLING THE GUIDE BAR AND CHAIN
ATTENTION!
The chain saw must be disconnected from the 
power grid.

ATTENTION!
Always wear protective gloves when installing 
and inspecting the chain to prevent injury from the 
sharp cutting edges on the chain.

 The safety brake lever (fig. 1 point 6) must be 
disengaged (pull it towards the top handle) 

 Using the included socket wrench, screw out the 
guide bar fastening nut (fig. 1, point 8) and remove 
the sprocket cover (fig. 1, point 9)

 Put the chain (fig. 2, point 1) on to the drive sprocket  
(fig. 2, point 2) 

 Put the guide bar (fig. 2, point 3) on to the guide bolts 
(fig. 2, point 4) and push it towards the drive sprocket. 
It is very important that during the installation the 
adjustment pin (fig. 2, point 5) fits into the hole in 
the guide bar. The pin can be moved forward and 
backwards by turning the adjustment bolt (fig. 3, point 1)

 Seat the chain into the guiding groove on the guide 
bar. The correct seating direction is indicated on the 
chain saw and in chapter "Changing the saw chain" 

 Put on the cover (fig. 1, point 9) and fasten it by lightly tightening the guide bar fastening nut. 

ATTENTION!
Never fully tighten the nut before the chain is fully tensioned, there is a risk of damaging the chain saw

Tension the chain using the tensioning screw (fig. 3, point 1) and then tighten the guide bar fastening bolt (fig. 1, 
point 8) 

ATTENTION!
The chain is correctly tensioned if it is possible to lift chain off the guide bar and its height in the horizontal 
position in the middle of the guide bar is 3 to 4 mm.

6. FILLING THE CHAIN SAW OIL TANK
ATTENTION!
A new chain requires a certain running-in period, which is usually 5 minutes. The lubrication of the chain 
is very important during this phase. After this running-in period, check the chain tension and readjust if 
necessary.

Installing the guide bar and chain | Filling the chain saw oil tank

Fig. 2

Fig. 3
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 The oil tank on the supplied chain saw is empty. Fill this oil tank with oil prior to first use of this chain saw.
 Only use oil specified for total-loss lubrication 
 Screw off the oil tank cap (fig. 1, point 4).
 Pour the oil into the tank (take care to prevent the oil from becoming dirty while filling the tank).
 Screw on the oil tank cap 

ATTENTION!
Do not use oil that has already been used or processed because this could damage the oil pump. Only use 
oil specified for total-loss lubrication

7. OPERATING THE CHAIN SAW 
Securing the extension cord.

ATTENTION!
When working with this chain saw, only use extension cords designed for outdoor use. The wire cross-
sections on the extension cord must be at least 1.5 mm2. 

 To ensure safe operation of this chain saw, it is necessary to secure the power cord in place. Bend the power 
cord approximately 20 cm before the socket. Thread the bend through the rear handle and fit it into the hook. 
(fig. 1, point 2)  

ATTENTION!
If you use an extension cord longer than 30 m, the power of the chain saw will be reduced.

Turning on / off

ATTENTION!
The voltage in the power grid must corresponds to the voltage on the rating label of the chain saw. 

ATTENTION!
Hold the chain saw firmly with both hands when starting and working with it

Starting

 Press the trigger safety lock button located on the left above the start/stop trigger and then press the start/
stop trigger (fig. 1, point 1) . When started, the chain saw will run at maximum speed.

ATTENTION!
If the chain saw does not start, disengage the brake lever (fig. 1, point 6).

 

Turning off

 Release the start/stop trigger (fig. 1, point 1). 

ATTENTION!
The chain saw is equipped with a safety chain brake, which will immediately stop the chain when the start/
stop trigger is released. If the chain does not immediately come to a stop when the trigger is released, 
please contact an authorised service centre without delay. 

Filling the chain saw oil tank | Operating the chain saw
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Operating the chain saw | Chain brake | Adjusting the chain tension

Checking chain lubrication
Attention: adhere to safety provisions and prevent the guide bar from coming into contact with the surface of the 
terrain. Use this power tool safely and maintain a minimum distance of 20 cm from the ground.

 Before starting work, check the chain lubrication and the amount of oil in the oil tank. Start the chain saw 
and hold it above the ground. If you see a growing oil stain then chain lubrication is working properly. If there 
are no oil stains on the ground, clean the oil outlet, the top chain tensioning hole and the oil lines or contact 
an authorised service centre. 

8. CHAIN BRAKE
 This chain saw is equipped with an automatic brake that stops the chain in the event of kickback. The brake 

is automatically engaged as soon as the force of inertia acts on the ballast located inside the brake box. 
 The chain brake may also be engaged manually when the brake lever (fig. 1, point 6) is moved downwards 

towards the guide bar. The activation of the brake stops the chain movement within 0.12 seconds.

Checking the working order of the brake.
Check that the brake works properly before every use.
Place the running chain saw on to the ground and for 1 to 2 seconds leave it at full speed. Push the brake lever 
(fig. 1, point 6) forward. The chain should stop immediately.

ATTENTION!
If the chain stops slowly or does not stop at all, do not use the chain saw and contact an authorised service centre.

If you wish to disengage the brake, pull the brake lever towards the top handle (fig. 1, point 5) so that you hear the 
typical sound for the disengagement of the brake.

ATTENTION!
Check that the chain brake is in order. A correctly functioning chain brake will protect you against potential 
injury, which could result from kickback. If the brake is not working properly, have it adjusted or repaired at 
an authorised service centre.

9. ADJUSTING THE CHAIN TENSION
ATTENTION!
Due to the effect of higher temperatures, during operation the saw chain has a tendency to lengthen. A 
longer chain becomes loose and could slide off the guide bar.

 Loosen the guide bar fastening nut (fig. 1, point 8).
 Make sure that the chain is seated in the guiding groove of the guide bar.
 Use a screwdriver to turn the chain tensioning screw (fig. 3, point 1). Turn the tensioning screw until the 

required tension is achieved (you should lift the chain in the middle of the guide bar in the horizontal position 
to a height of 3 to 4 mm).

 Firmly tighten the guide bar fastening nut (fig. 1, point 8).

ATTENTION!
Do not tension the chain excessively. Excessive tension of a warm chain may result in excessively tension 
when it cools down.

                            13 / 30                            12 / 28                            13 / 30



EN

CHAIN SAW USER'S MANUAL

13

10. USING THE CHAIN SAW
 Before starting any kind of work, thoroughly acquaint yourself with the sections describing the safety 

instructions for the operation of the chain saw. We recommend that you acquire experience by practising on 
waste wood. In this way you will learn about the operating parameters of this chain saws.

 Always adhere to safety instructions.
 Only use this chain saw for cutting wood. Cutting any other materials is forbidden.
 The vibration intensity and type of kickback on this chain saws depends on the type of wood being cut.
 Do not use this chain saw as a lever for lifting, moving or splitting material.  

If the chain jams in the material that is being cut, stop the chain saw and knock a wooden or plastic wedge 
into the cut to release the chain. Restart the chain saw and carefully commence cutting.

11. CUTTING
 ATTENTION! 

 Before proceeding, please read the chapter "Safety instructions". We recommend that you gain experience by 
cutting smaller logs. In this way you will also get to know the chain saw.

 Always adhere to safety instructions. The chain saw may only be used for cutting wood. 
It is forbidden to cut any other materials. Vibrations and kickback differ for various materials. Do not use the 
chain saw as a lever for lifting, moving or splitting material. It is forbidden to attach any parts or jigs other 
than those specified in the technical documentation.

 It is not necessary to push the chain saw into the cut. When the motor is running at full speed, push the chain 
saw down lightly.

 If the chain jams in the cut, do not attempt to free it by pulling, rather stretch open the cut using a wedge or 
crowbar.

Safety brake (protection against kickback)

 This chain saw is equipped with an automatic chain brake that, if it works correctly, immediately stops the 
chain in the event of kickback. It is necessary to check the working order of the chain brake before every use 
of the chain saw. Run the chainsaw at full speed for 1 - 2 seconds and then tilt the front protective cover. The 
chain must stop immediately even when the motor is running at high speed. If the chain stops slowly or does 
not stop at all, please contact an authorised service centre.

 It is extremely important to check the working order of the chain brake and the sharpness of the chain before 
every use to ensure that the necessary level of safety in the event of a kickback is maintained. Removing 
safety accessories, incorrect maintenance or when using unsuitable guide bars or chains may, in the event 
of kickback, result in serious injuries.

Using the chain saw | Cutting
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Cutting trees

 Decide about the direction in which the tree will fall, respecting 
the wind direction, incline angle of the tree and location of the 
branches, and consider all other factors before cutting.

 The area around the tree must be clear, without obstacles, and 
must enable a stable stance. The escape route must be passable.

 Cut a wedge into one third of the tree's diameter on the side to 
which the tree should fall. (see fig. Cutting trees, point 1)

 From the opposite direction perform a separation cut at a level 
above the wedge cut. (see fig. Cutting trees, point 2)

 The tree will fall in the direction towards the wedge cut.  
(see fig. Cutting trees, point 3)

 ATTENTION! 
 When cutting trees, inform other people in the area about the potential danger. Cutting trees requires 

experience and we do not recommend performing this task without the necessary experience.

Cutting logs

 ATTENTION! 
 Always maintain a stable stance. Do not step on logs.

 ATTENTION! 
 Before starting work, check that all components are in their place and that all nuts and bolts are tightened.

 The log being cut may roll away. Especially when cutting on a slope, always stand above the log being cut.
 Prevent kickback of the saw by following the instructions in chapter "Safety instructions".
 Before starting work, assess the direction of the force causing the cut trunk to bend. The final cut needs to 

always be done from the opposite side of where the bending force is acting to prevent the guide bar from 
being clamped inside the cut.

 Only carry the chain saw with the motor turned off and the guide bar protected by the protective cover.

Log lying on the ground

 Cut it halfway through, then roll it over and complete the cut 
from the other side.

Log above the ground

 In part "A" make a cut from below to a third of the log and 
then complete the cut from above. In part "B" make a cut 
from above to a third of the log and then complete the cut 
from below.

Cutting

Cutting trees
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Removing a fallen tree

 First find out to which side the branch is bent. Then make the 
initial cut from the side of the bend and then complete the 
cut from the opposite side.

 ATTENTION! 
 A bent branch may spring up.

12. CLEANING AND MAINTENANCE
Cleaning the body of the chain saw

Keep the body of the chain saw clean. When cleaning, use a soft cloth dipped in a soap solution. Use this cloth to 
meticulously clean the body of the chain saw.

Maintaining the guide bar

 Most problems with the guide bar arise due to uneven wear.
 Uneven wear occurs mainly as a result of an incorrectly sharpened chain or an incorrectly set depth gauge. 

When the guide bar is worn out unevenly, the guiding groove is widened (see Picture). The result is a rattling 
chain and rivets falling off.

 The chain saw cannot be used for straight cuts. In such a case, replace the guide bar for a new one.
 Always check the condition of the guide bar before sharpening the chain. Using a worn out or damaged 

guide bar is very dangerous. Using a worn out or damaged guide bar will result in damage to the chain. 
Cutting with such a power tool will also be much more difficult and demanding.

Guide bar 
groove

Guide bar

Standard 
guide bar

Guide bar with  
uneven wear

Cutting | Cleaning and maintenance
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Cleaning and maintenance | Sharpening the saw chain

Normal maintenance of the guide bar

 Remove the guide bar from the body of the chain saw.
 Regularly remove sawdust from the guide bar groove. For cleaning use a spatula or a wire.
 Clean oily grooves at the end of every work day.
 Replace the guide bar if:

 • it is bent or cracked
 • its groove is very damaged or worn out

Note: To replace the guide bar, follow the instruction contained in this user's manual. You will find the 
correct guide bar type in the technical specifications.

13. SHARPENING THE SAW CHAIN
Keep the saw chain sharp. Cutting will be significantly faster and most importantly safer. A blunt saw chain 
increases wear on the sprocket, guide bar, chain and motor. If you need to push on the saw and only sawdust 
with a few splinters are produced then this means that the chain is blunt.
For this task, we recommend that you contact an authorised service centre

Equipment necessary for sharpening a saw chain

 Round file as per technical specifications
 Depth gauge
 File guide
 Vice
 Medium-size flat file

Sharpening the teeth on the chain

Use the file guide set at an angle of 30° (mark A, see figure).

 Set the saw chain tension to the correct level.
 Fasten the guide bar in a vice so that you have the chain in a stable 

position.

Note: Do not fasten the chain itself.

 Push the round file, inserted in the file guide, into the groove 
between the top plate and the depth gauge on the chain. The chain 
should be touching both the top plate as well as the depth gauge 
(see figure)

Note: File in the middle of the guide bar.

Note: In the figure you can see the position of the file guide and 
the direction for filing the teeth on the left side of the chain.

 Place the file guide at the required angle (mark A, see figure). 
Check that the mark is at 30° on the file guide aligned with the centre of the guide bar. This will ensure that 
you will file at an angle of 30°.
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 File the tooth in the direction from inside out (in direction B, see figure) until it is sharp. File only in this 
direction.

Note: Two to three passes of the file should be sufficient to sharpen the tooth.

Filing the depth gauge

As a result of sharpening the teeth on the chain, the depth gauge 
tolerance is reduced. After every second or third sharpening, it is 
necessary to adjust the depth gauge setting.

 Place the depth gauge adjustment jig (see fig., point 1) firmly 
on the top edge of two teeth. Make sure that the groove of the 
jig is in the groove of the depth gauge (see fig., point 2.) 

 Use a medium-sized flat file (see fig., point 3).  
File the depth gauge (see fig., point 4) to the level of the depth 
gauge adjustment jig.

 Remove the depth gauge adjustment jig. Using a flat file, 
round the front edge of the depth gauge (see figure). When 
filing, adhere to the prescribed values (see fig., point 5).

Note: After the chain has been sharpened by hand several 
times, have the saw chain sharpened at an authorised 
service centre or sharpen it on a special sharpening 
machine. This will renew the even sharpness of all teeth.

14. REPLACING THE SAW CHAIN
ATTENTION! 
When replacing the saw chain, do not clamp the chain saw or the guide bar in a vice.

Always replace the chain if the teeth are excessively worn out and they cannot be sharpened or if the chain 
snaps. Use only an original spare chain according to the specifications in this user's manual. When replacing 
the saw chain, always also replace the cogged wheel of the sprocket. This will ensure the correct position of the 
chain during movement. (Note: You will find the specifications of the correct chain type and the cogged wheel in 
the technical specifications.)

Sharpening the saw chain | Replacing the saw chain

4

2

1

3

5
0,6 mm
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 Replacing the saw chain | Storage

 Loosen and remove the bar guide bolt.
 Remove the sprocket cover.
 Remove the saw chain.
 Wind the new chain around the cogged wheel, then along the top 

groove of the guide bar and around the guide bar nose.

Note: Check that the saw teeth are facing in the correct direction. 
Put on the chain so that the teeth on the top side of the guide bar 
are facing towards the guide bar nose (see figure).

 Before placing the sprocket cover into position, check that the chain 
tensioning pin is inserted into the adjustment hole on the guide bar.

 Put the sprocket cover back on to the body of the chain saw.
 Fasten the sprocket cover using the guide bar bolt.

ATTENTION! 
Only tighten the bolt by hand.

 Adjust the tension of the saw chain.
 Tighten the guide bar bolt.

ATTENTION! 
Check that you have not placed the saw chain on the guide bar in the opposite direction.
Otherwise, the chain saw will exhibit excessive vibrations and will not cut.

15. STORAGE
If you will not use the chain saw for longer than 30 days, proceed as follows.

 Drain the oil tank.
 Remove and clean out the guide bar and chain. Submerge the guide bar and chain into a kerosene-based or 

soap cleaning solution.
 Then dry the guide bar and the chain.
 Put the chain into a container filled with oil. This will prevent it from corroding.
 Gently coat the guide bar with oil.
 Wipe the body of the chain saw with a cloth. When cleaning, use a soft cloth dipped in a soap solution.
 Store the chain saw

 • In higher shelves or in locked areas out of children's reach
 • in a dry location
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16. TECHNICAL SPECIFICATIONS
Power input 1800 W

Voltage/frequency 230 V - 240 V / 50 Hz

Chain pitch 3/8“

Guiding groove width 1.3 mm

Number of chain links 52 links

Length of the guide bar 35 cm 

File diameter 4 mm

Cutting speed 13,5

Oil tank capacity 220 ml

Weight (with guide bar and chain) 5.0 kg

Level of acoustic power LWA measured 107 dB(A)

User's manual in original language.

17. DISPOSAL

INSTRUCTIONS AND INFORMATION REGARDING THE DISPOSAL OF USED 
PACKAGING MATERIALS
Dispose of used packaging material at a site designated for waste in your municipality.

The machine and its accessories are manufactured from various materials, e.g. metal and 
plastic.  
Take damaged parts to a recycling centre. Inquire at the relevant government department.

Changes in the text, design and technical specifications may be made without prior notice and we reserve 
the right to make these changes.

Technical specifications | Disposal
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EN 20

FZP 2105 E

Declaration of Conformity

18. EU DECLARATION OF CONFORMITY
        

Product / brand: Electric Chain Saw / FIELDMANN

Type / model:   FZP 2105-E as factory model HY6109G141
AC 230-240V, 50Hz, 1800W, cutting lenght 355mm, Class II
LPA = 99,4dB(A), LWA = 107dB(A)

Manufacturer:

VAT no:  CZ26726548

The product is inline with directives and regulations listed below:
Directive MD 2006/42/EC
Directive EMC 2014/30/EU
Directive NEOE 2000/14/EC
Directive RoHS 2011/65/EU

and norms:
EN 60745-1:2009+A11
EN 60745-2-13:2009+A1
EN 55014-1:2017+A11
EN 55014-2:2015
EN IEC 61000-3-2:2019
EN 61000-3-11:2000

Place of issuance:     Prague                                      Name:    
                  Chairman of the Board

Date of issuance:     08. 02. 2021                                Signature:
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2310, Szigetszentmiklós 
Kántor u. 10

 A termék gyártója: FAST ČR, a.s. (U Sanitasu 
1621, Říčany u Prahy 251 01, Csehország)

 A FAST Hungary Kft. (2310 Szigetszentmiklós, 
Kántor út 10.) mint a termék magyarországi im-
portőre a jótállási jegyen feltüntetett típusú és 
gyártási számú készülékre jótállást biztosít a 
fogyasztók számára az alábbi feltételek szerint:

 A FAST Hungary Kft. a termékre a fogyasztó 
részére történő átadástól (vásárlástól), illetve 
ha az üzembe helyezést a terméket értékesítő 
vállalkozás vagy annak megbízottja végzi, az 
üzembe helyezéstől számított 24 hónapig, míg 
250.000,- Ft eladási ár felett 36 hónapig tartó 
időtartamra vállal jótállást. Ha a terméket a 
fogyasztó az átadástól számított fél éven belül 
helyezteti üzembe, akkor a jótállási határidő a 
termék átadásától kezdődik. A termék alkotóré-
szeire és tartozékaira (pl. akkumulátor) a jótál-
lási idő a termék átadásától számított 12 hónap. 

 A jótállási igény a jótállási jeggyel, az át-
adástól (ha releváns az üzembe helyezéstől) 
számított (i) 1 évig - 100.000,- Ft eladási árat 
meg nem haladó termék esetén; (ii) 2 évig - 
250.000,- Ft eladási árat meg nem haladó ter-
mék esetén; (iii) 3 évig - 250.000,- Ft eladási 
árat meghaladó termék esetén a terméket 
értékesítő vállalkozásnál, annak székhelyén, 
vagy bármely telephelyén, fióktelepén, illetve 
mindhárom esetben a jótállási jegyen feltünte-
tett hivatalos szerviznél közvetlenül is, míg az 
előző (i) pont szerinti esetben, azaz 100.000,- Ft 
eladási árat meg nem haladó termék esetén a 
13. hónaptól a 24. hónapig kizárólag a hivata-
los szerviznél érvényesíthető.  Jótállási jegy 
hiányában a fogyasztói szerződés megkötését 
bizonyítottnak kell tekinteni, ha a fogyasztó be-
mutatja a termék ellenértékének megfizetését 
hitelt érdemlően igazoló bizonylatot. Mindezek 
érdekében kérjük tisztelt Vásárlóinkat, hogy 
őrizzék meg a fizetési bizonylatot is. A jótállási 
időn belüli meghibásodás esetén a fogyasztó - 
választása szerint - (i) a hibás termék díjmentes 
kijavítását vagy kicserélését követelheti, kivéve, 
ha a választott igény teljesítése lehetetlen, vagy 
ha az a jótállásra kötelezettnek a fogyasztó által 
érvényesíteni kívánt másik igény teljesítésével 
összehasonlítva aránytalan többletköltséget 
eredményezne, vagy (ii) ha a kötelezett a kija-
vítást, illetve kicserélést nem vállalata, vagy e 
kötelezettségének megfelelő határidőn belül, a 
fogyasztó érdekeit kímélve nem tud eleget ten-
ni, vagy ha a fogyasztónak a kijavításhoz vagy 
kicseréléshez fűződő érdeke megszűnt, akkor 
a fogyasztó megfelelő árleszállítást igényel-
het, vagy a hibát a kötelezett költségére maga 
kijavíthatja vagy mással kijavíttathatja vagy el-
állhat a szerződéstől. Jelentéktelen hiba miatt 

elállásnak nincs helye. A fogyasztó a választott 
jogáról másikra térhet át. Az áttéréssel okozott 
költséget köteles a jótállásra kötelezettnek 
megfizetni, kivéve, ha az áttérésre a jótállásra 
kötelezett adott okot, vagy az áttérés egyébként 
indokolt volt.  Ha a jótállási időtartam alatt a 
termék első alkalommal történő javítása során 
megállapítást nyer, hogy a termék nem javít-
ható, a fogyasztó eltérő rendelkezése hiányá-
ban a termék a megállapítást követő 8 napon 
belül kicserélésre kerül. Ha a termék cseréjére 
nincs lehetőség, a fogyasztó által bemutatott, 
a termék ellenértékének megfizetését igazoló 
bizonylaton feltüntetett vételárat nyolc napon 
belül kell a fogyasztó részére visszatéríteni.  
Ha a jótállási időtartam alatt a termék három 
alkalommal történő kijavítást követően ismét 
meghibásodik, a fogyasztó eltérő rendelkezése 
hiányában, valamint ha a fogyasztó nem igényli 
a vételár arányos leszállítását, és nem kívánja a 
terméket a jótállásra kötelezett költségére kija-
vítani vagy mással kijavíttatni, a termék 8 napon 
belül kicserélésre kerül. Ha a termék kicserélé-
sére nincs lehetőség, a fogyasztó által bemu-
tatott, a termék ellenértékének megfizetését 
igazoló bizonylaton feltüntetett vételárat nyolc 
napon belül kell a fogyasztó részére visszaté-
ríteni.  Ha a termék kijavítására a kijavítási 
igény közlésétől számított 30. napig nem kerül 
sor, a fogyasztó eltérő rendelkezése hiányában a 
terméket a 30 napos határidő eredménytelen el-
teltét követő nyolc napon belül cserélni kell. Ha 
a termék cseréjére nincs lehetőség, a fogyasztó 
által bemutatott, a termék ellenértékének meg-
fizetését igazoló bizonylaton feltüntetett vételá-
rat a 30 napos kijavítási határidő eredménytelen 
elteltét követő nyolc napon belül kell a fogyasztó 
részére visszatéríteni.  A fogyasztó a hiba fel-
fedezését követően késedelem nélkül, legké-
sőbb a felfedezéstől számított 2 hónapon belül 
köteles a hibát közölni. A bejelentés kapcsán 
kérjük vegye figyelembe, hogy a jótállási igény 
kizárólag a jótállási határidőben érvénye-
síthető! Mindazonáltal a jótállási határidő 
meghosszabbodik a javításra átadás nap-
jától kezdve azzal az idővel, amely alatt a 
fogyasztó a terméket a hiba miatt rendelte-
tésszerűen nem használhatta. Ha a jótállásra 
kötelezett jótállási kötelezettségének megfelelő 
határidőben nem tesz eleget, a jótállási igény a 
fogyasztó erre irányuló felhívásában tűzött meg-
felelő határidő elteltétől számított 3 hónapon 
belül akkor is érvényesíthető bíróság előtt, ha a 
jótállási idő már eltelt. E határidő elmulasztása 
jogvesztéssel jár. A jótállási kötelezettség telje-
sítésével kapcsolatosan felmerülő költségek a 
jótállás kötelezettjét terhelik. 

 A 151/2003. (IX.22.) Korm.rendeletben meg-
határozott tartós fogyasztási cikk meghibáso-
dása miatt a vásárlástól (üzembe helyezéstől) 
számított három munkanapon belül érvénye-
sített csereigény esetén a terméket értékesítő 
vállalkozás nem hivatkozhat aránytalan több-
letköltségre, hanem köteles a tartós fogyasztási 
cikket kicserélni, feltéve, hogy a meghibásodás 
a rendeltetésszerű használatot akadályozza (és 
a csere nem lehetetlen).  Kijavítás esetén a fo-
gyasztási cikkbe csak új alkatrész kerülhet be-
építésre. Javítási- vagy csereigény esetén töre-
kedni kell arra, hogy a kijavítás vagy kicserélés 
15 napon belül megtörténjen. Ha a javítás vagy a 
csere időtartama a 15 napot meghaladja, akkor 
tájékoztatni kell a fogyasztót a kijavítás vagy a 
csere várható időtartamáról. A tájékoztatás a 
fogyasztó előzetes hozzájárulása esetén elekt-
ronikus úton, vagy a fogyasztó általi átvétel iga-
zolására alkalmas más módon történik. A rögzí-
tett bekötésű, illetve a 10kg-nál súlyosabb, vagy 
tömegközlekedési eszközön kézi csomagként 
nem szállítható fogyasztási cikket – járművek 
kivételével - az üzemeltetés helyén kell megja-
vítani. Ha a javítás az üzemeltetés helyén nem 
végezhető el, a le- és felszerelésről, valamint az 
el – és visszaszállításról a jótállás kötelezettje, 
vagy – a javítószolgálatnál közvetlenül érvénye-
sített kijavítási igény esetén – a javítószolgálat 
gondoskodik. 

 Nem tartozik jótállás alá a hiba és a jótállásra 
kötelezett mentesül a jótállási kötelezettség alól, 
ha bizonyítja, hogy a hiba oka a termék fogyasz-
tó részére való átadását követően keletkezett, 
így például ha a hibát  nem rendeltetésszerű 
használat, használati útmutató figyelmen kí-
vül hagyása, helytelen szállítás vagy tárolás, 
leejtés, rongálás, elemi kár, készüléken kívül-
álló ok (pl. hálózati feszültség megengedettnél 
nagyobb ingadozása)  illetéktelen átalakítás, 
beavatkozás, nem hivatalos szerviz által vég-
zett szakszerűtlen javítás  fogyasztó feladatát 
képező karbantartási munkák elmulasztása  
normál, természetes elhasználódásra visszave-
zethető (pl. elem lemerülése) vagy üzemszerű 
kopásnak tulajdonítható meghibásodás okoz-
ta. A jótállás a fogyasztó jogszabályból eredő 
jogait, így különösen a Polgári Törvénykönyv 
szerinti kellékszavatossági illetve termékszava-
tossági jogait nem érinti.  Tájékoztatjuk, hogy 
a fogyasztóvédelmi törvényben meghatározott 
fogyasztói jogvita bíróságon kívüli rendezése 
érdekében Ön a megyei (fővárosi) kereskedelmi 
és iparkamarák által működtetett békéltető tes-
tület eljárását is kezdeményezheti (a békéltető 
testületek elérhetősége: https://bekeltetes.hu/
index.php?id=testuletek).

Jótállási jegy

revision 01/2021
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A kereskedő tölti ki

Megnevezés:...............................................................................................................................................................

Típus:........................................................................ Gyártási szám: …………………………………………….

A termék azonosításra alkalmas részeinek meghatározása (ha alkalmazható):……………………………………

Vásárlást igazoló bizonylat  száma:……………………………………………………………………………….

A vásárlás (üzembe helyezés) időpontja: 20......  ..................hó.............nap.

Kereskedő bélyegzője:     Kereskedő aláírása: …………………………………

Kereskedő címe: ………………………………………………

Javítás esetén alkalmazandó
A kereskedő vagy szerviznél történő közvetlen bejelentés esetén a szerviz tölti ki

A jótállási igény bejelentésének időpontja: ……………………………………………………………………….

Javításra átvétel időpontja:…………………………………………………………………………………………

Hiba oka:……………………………………………………………………………………………………………

Javítás módja:……………………………………………………………………………………………………..

A termék fogyasztó részére való visszaadásának időpontja:……………………………………………………...

A jótállás – kijavítás időtartamával meghosszabbított – új határideje:………..………………………………….
    
Szerviz pecsétje: Kereskedő pecsétje:…………………………………

Kicserélés esetén alkalmazandó

A jótállási igény kicseréléssel került rendezésre. 

A csere időpontja: …………………………………………………

Kereskedő bélyegzője:

Tisztelt Fogyasztó!

Köszönjük, hogy termékünket választotta. Cégünk és szervizünk elérhetősége:

FAST Hungary Kft. H-2310 Szigetszentmiklós, Kántor út 10. Tel.: 06-23-330-905; 06-23-330-830; 

Fax: 06-23-330-827, E-mail: szerviz@fasthungary.hu
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https://tehnoteka.rs

Ovaj dokument je originalno proizveden i objavljen od strane proizvođača,
brenda Fieldmann, i preuzet je sa njihove zvanične stranice. S obzirom na
ovu činjenicu, Tehnoteka ističe da ne preuzima odgovornost za tačnost,
celovitost ili pouzdanost informacija, podataka, mišljenja, saveta ili izjava
sadržanih u ovom dokumentu.

Napominjemo da Tehnoteka nema ovlašćenje da izvrši bilo kakve izmene ili
dopune na ovom dokumentu, stoga nismo odgovorni za eventualne greške,
propuste ili netačnosti koje se mogu naći unutar njega. Tehnoteka ne
odgovara za štetu nanesenu korisnicima pri upotrebi netačnih podataka.
Ukoliko imate dodatna pitanja o proizvodu, ljubazno vas molimo da
kontaktirate direktno proizvođača kako biste dobili sve detaljne
informacije.

Za najnovije informacije o ceni, dostupnim akcijama i tehničkim
karakteristikama proizvoda koji se pominje u ovom dokumentu, molimo
posetite našu stranicu klikom na sledeći link:

https://tehnoteka.rs/p/fieldmann-fzp-2105-e-elektricna-testera-akcija-cena/
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