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Introduction

Dear user, thank you for installing our application and for using Canyon smart devices as this
app has been developed specially and only for them.

It used to be called Canyon Fit as the line of smart devices included only wearable sports
gadgets. But what if it is possible to monitor not only our sports achievements and changes
of own body measurements, but also to take care of our nearest and dearest due to remote
monitoring available in your GSM devices? Now many of your daily concerns are easily
accessible in one application - Canyon Life. Canyon Life is your reliable companion in life.




Step 1.

Consents and Permissions.

Please read the terms and conditions for using the app. are sold, that’s why be sure that your personal data
To continue, you need to accept them. It is important will be safe and secure and all permissions required
to know that our company strictly complies with the by the application are necessary only for its complete
legislation of the countries, where Canyon smart devices fulfillment of the functions imposed.

L B RFED

- GDPR Consent

Woul MUE! Sghee 1o our Persons
Data Disclasmer 1o use this

Location is turned off

Please. tum on location so the app

Application according 1o EU GDPR can find devices

Canyon Life faw.

CANCEL READ MSCLAIMER CANCEL TURN ON

Step 2.

Device Connection.

First of all, after installation, it is necessary to connect Bluetooth and GSM. To connect your device, choose
your devices to the app. which type is correct for your device or click “I don’t
Some theory. All Canyon smart gadgets are divided into know”, if this question puzzled you.

two types depending on the connectiontechnology -

98

Choose device type
WE typeof dévice you want 15 use with oul app?
The functions will charge upon your choice.

MOTE: you can abuays change or add device fype in
app wetlings

Dan’t know




2.1. Connection of Bluetooth Device.

Make sure the Bluetooth function is enabled in the smart device and phone and detailed geolocation is turned on in the
smartphone. Place your Canyon smart device at a distance no more than 1 m from the smartphone. Click “Start”.

€  Pair Bluetooth Device

n N
3l

Prepare your device:

1. Make sure your Canyon Bluetooth device is
turmed OH

2. Make sure your phone's Bluetooth is tumed
oM

3. Make sure your phone's Location i twimed
oM

4. Try to hatd your Camyon Blugtoath device not
maore than 1m from the phone.

After scanning is over, the list of devices available for connection is shown on the screen.

[ vauu]
€  Pair Device & Pair Device [¢]

Searching for device... Add device

{thes may take few minutes)
SW73 (F6:EA:91:79:32:BE)
SW81 (F6:0E:0D:4C:C7:15)
SB11 (C8:5B:23:43:32:14)

SW75 (C2:9D:D9:86:7F:27)

O
O
O
O swr3(C1:E8:39:7B:35:75)
O
O

SB02 (24:06:00:00:00:00)

Add Device

After installation’, you will be redirected to the screen for device m
settings, where first of all you need to enter your personal parameters bt JEcHERhystcal param:
and set sports goals™
Gender
Make
Weight
BIkg
Helght
182 cm
If your smart device memory contained some data before connection, Age
the system will ask whether to keep or delete this data. i)
By choosing “keep”, data from the device will be copied to the phone
and added to the ongoing statistics and analytics.




" Personal parameters may be skipped and entered later, but we highly
recommend to add it before active operation of the connected device, as
calculation accuracy of all indices, including steps taken, calories burnt
etc. depends directly on data entered.

2.2. Connection of GSM Device.

The first screen you will see after selection of GSM device is the login/
registration screen’.

If you have already registered for Canyon Life, enter your login and
password to continue or register first.

“authorization in the system is required as connected GSM devices

are actually bound to your account in our system. You become the
administrator of these devices and will be entitled to manage all device
settings, allow other users to connect to these devices and to use these
devices for their intended purpose.

Once connected, the device will be bound only to your user account, No
matter from which device you connect, that’s why it is important not to
lose registration data, otherwise it will be impossible to regain control
over your GSM device!

After registration/authorization, the GSM device connection module will
become available for you.

Make sure that all terms and conditions for device connection have
been fulfilled, noting the corresponding paragraphs’.

Enter” registration code of the connected device™.

Click “Next”™". Upon successful connection you be redirected to the

screen of device settings.

“it is of the utmost importance to ensure the SIM card inserted into

the GSM device has: a) disabled PIN code (our devices do not have
keyboard, that's why it is impossible to enter a PIN code), b) switched on
data transmission mode in 2G networks, ¢) positive balance. Otherwise,
you won't be able to use the device and the app will not be able to

help you connect to the smartphone, the device shall after switching on
access the Internet and inform our server that it has appeared and is
ready for operation. Only after this will all connection and management

Data found on device

‘W found exisling dala on this

device, Do you want 19 leave it or
erase all data?

LEAVE ERASE

h
e G5 Devices ther

Kids Watch owner profile

=]
Vo rebid 1o i 8 Kids Watch cwner sccount befon
youl can start adding watches
i you siready have sn acooun, pless, login below

Tht 800 will kodd your SO0 JENGE 365 witihed
aer login automatically

o

Eetungs

<« hdd Watch

Prasise o device

D Taks thrvac ot ol Tt b

O ek s cevioe i ety chaegend

D Mgk wpe SIkb-Cand hat money 12 vie date

O rvwere sima s aret tarm o match

Register davice

Registration Code =

Woui s el e araton Comks on thi back S of g Soie.
Vo s 3400 . O £ BEanTy s Drca 10 will b files
Ay

Vou an 304 shaned dewece amiering Sharng code

procedures will start working as normal.



" You can enter the code manually or click the “scanner”
button. In this case, in-app QR code scanner will switch
on (probably it will be necessary to give permission for
the app to use the smartphone camera). Scan QR code
from the label or device screen (depending on the model),
follow further instructions.

" Registration code is a unique identifier, given to the
device during production. Depending on device type, this
code may be applied on the device body, pasted into the
warranty sheet or fastened to the strap with a separate
label and to guarantee number safety we also try to
duplicate this number in the memory of the device. Do not
lose this number! In case of loss, it will be impossible to
connect the GSM device! It is also important to understand
that the number can be compromised, therefore, access

to the device will be received by the first one to register
it. In case of a secondary sale of GSM device, make sure
that the seller has “unlinked” the registration code from
his account, otherwise the seller, and not you, will remain
the administrator of this device.

" If after attempting to connect the device, the system
informs that the entered registration code has not

been found, check again thoroughly the registration
code entered. If you are sure the number is correct, but
the device does not connect, send a message to our
technical support indicating IMEI number of the device,
which can be found (as a rule, either on the device body
near SIM card slot) or on a separate label (as a rule close
to registration code).

2.3. Universal Device Connection Wizard

If in the first step you have chosen “I don’t know”, you will be redirected
to a window for selecting devices from a list. Here all models of

Canyon smart devices put on retail sale are presented. Start to enter
item number of the model or select your model from the list. Click

“Add device”. Depending the device type, you will be transferred to

configuration of c.2.1 or 2.2.

Step 3.

Device Configuration

¢  Select device

Ww chont know thee Type of the device?
Ploasn, seanch the dewce by Medel Marre or pick from
tha it Beslow,

O, Forinat CNESES L

CNE-S801BE

Fitness tracker

CHEEW21
ids wateh

CHS-SWM
St wilch

CHE-SBOBE

Fitnass tracker

CHEEW21
Kids wateh

CNS-8WH
et wich

Sall have questions?
Cantact aul technical support SupPortic amon su

3.1. Connection of Devices From the “Settings” Menu

If for any reason you decided to skip the device
connection process when launching the app for the first

time or deleted all earlier connected devices, then the
Canyon Life app will look like this:




Only one tab is available at the bottom - “Settings” and 3 tabs at the top: [ w.imuy]
Bluetooth Devices g
GSM Devices
Other

" Depending on the connection type of the Canyon smart device to the Pair Bluetooth device
smartphone, the corresponding user tabs will be available at the bottom.

Learn more in further steps. i
3.11. Connection of Bluetooth Devices
By default you are at the page of Bluetooth Device
Settings (ref. Top Menu) Click “Connect Bluetooth Device”
and follow instructions of c. 2.1
3.1.2. Connection of GSM Devices
Go to tab “GSM Devices”. or registered in our system, the screen of GSM Device
The screen for the GSM Device Settings will look different Settings will look as follows:
depending on whether you have logged into our system
from this smartphone or not. If you haven’t logged in
Kids Watch owner profile
Yiou reed 10 B x, Walh lone
i you already have an account, please, login below
e

Login or register in order to go to the adding device successfully completed but you didn’t manage to
screen connect the device or if you changed your smartphone
If you have logged in (for example, during the first and connected again when there was already a “bound”
attempt to connect the GSM device, registration was phone ), the screen will look as follows:




Bluetaath
Dwices

Watch not found

Plastniob didel Kl webteh B

Vi il S 113 SHUGNGH Mg BTLERAITE.

G5M Devites

Account Details

o

Bettng

Click “Add GSM Device”, ref. c.2.2 from the paragraph of
adding device. Click “Account” in order to view details of
your account, change password, etc.

3.1.3. Section “Other”

In section “Other” you can read other instructions,
conditions and discover the installed app version as well
as change regional application settings.

3.2. Bluetooth device configuration

If at least one Bluetooth device has been already

connected to the smartphone, configuration screen looks

like this:

Blugtaath
Dewices

CNE-SWT1BB

Sonart waich
—  Unpair device
Q) Find device

53 Take phato

GEM Devines

[ v.amuu] POV LD TP
— GSU Devites b
App version
Applation Setting w19
a’:“ Regicnal settings
Ul Liks
o
Help £ Manual Eetmngs
Privacy Policy
Terms of Use
*  Firmeare Hatifications
B atesy
Apps natifications.
Petsonal Setlings o
‘ Physical parameters ALATT
Gender, weight, helght o
[ ] Pulse measures Need to walk alert
Ao o
% Enable on gestures ) Do riot disturts Mode
"

Device locatian
Left hand

o

o3

Sattirge




Top menu displays device appearance, battery level’, date
and time of the last synchronization. They are followed by

general and most frequently used menu items”™

00 Connect device Connection of a new Bluetooth device

—  Unpair device Unpair connection with the current device
Q Find device Find Bluetooth device
53 Take photo Remote camera management

s Firmware Firmware version™

v1.0.12 (latest)

If at the top of the screen under the name of the model,
inscription “Error Connection” appeared instead of battery
level, click on it to activate the function of compulsory
repeated connection with the device. If the repeated
connection does not give results, please have a look with

this instructional video to solve this problem.

item.

«  Update firmware

Latest security patches for spp components

Download updates

Skip this version

Read release notes attentively to find out which changes
will happen after update. If you agree to update microcode

software, click "Download” or “Skip”.

3.3. GSM Device Configuration

If you have already logged in and at least one GSM Device
has been added, the configuration screen looks like this:

‘The set of menu items depends on type and equipment
of the connected device. Since this document is about
the rules of app usage, so for more detailed configuration
of specific device, study its operational manual.

“"To check the latest firmware version, click on this menu




Quick Links T

Bluetaaih

Diktang G5M Devites ther
< AllChats Transfer to user chat module’ S
Z%  miChats
R% Account settings View and change your account settings oo vy
=+ AddKigs Watch
-+ Add Kids Watch Adding a new GSM Device
® Josh
Sman0300%
® Watches 2
Smani3005
bt e 3
" Refer to description of this module in section “User
Modules of GSM Devices”. o _?_l s
List of Devices
This section gives the list of connected GSM devices. means access to this device for you was opened by
Clicking the device will lead you to settings of specific other user (for example, access to child’s watch was
device. If such an icon is shown opposite the device, it opened to a family member).

3.3.1. GSM Device Configuration

Depending on GSM Device type, the list of settings will
differ. In particular case, the settings screen looks as
follows:

éi-f Silent Callback (Voice Monitaring)
+380502253355

¥ callback from Kid Watch

& Geolocation settings
10min

¢« Backto GSM Devices

Quick Access

‘,:D Alarm mode

Call and vibration

(3 Show Kid Watch on map

[ Phone boak
%  Open Chat
!, Enable steps count on device [ ]
Kids Watch Settings
M Time, language
@ Watch name
= Josh
B Watch SMS password
(& watch color O
Actions
2= Alarms
@© off ‘) Reboot device
Do not disturb Mode (") Remote shutdown

®

Off

Share watch

-]

S0S  S0S phones & SMS settings

— Remove Watch




Top menu displays device appearance, battery level’, date
and time of the last synchronization. They are followed by
general and frequent menu items™:

Quick Links

&
=Q

R

Device Settings

=

Return to general GSM device settings

Transfer to interactive map and the location of the device on it

Open chat with device

Device name in the app. Required for device identification among others (if
several are connected).

Device colour in the app. Positioning marks on map, chat bookmarks etc. will be
reflected in selected colour. Required for device identification among others

Alarm. Set up to three alarms, selecting time and days of week for the alarm.

< Alarms
07:00
00,00
Mon T Thu,
00:00
ian, Tue, Wied, Thy,

Do not disturb Mode. Set time (in work days of week), when the watch will be in
this mode. By activating this mode in the device all functions will be switched off
except for the SOS call.

“ Do not disturb Mode

g -
e s -
s S

g

Silent Callback. Possibility to make a silent callback to the main phone number
from GSM device. This function works as voice monitoring. In this mode GSM
device by command from the phone makes a secret call to the specified number,
herewith, device display as well as loudspeaker will be switched off.




SOS phones & SMS settings.

SUS Main phone number - specify main phone, where sms notifications will be received
and for the silent callback number.
Set triggers - Low battery and/or SOS signal. Set up to three numbers, where SOS
calls will be made™

& 505 phones & SMS..

Main Phane
{woice monitoring & sms natifications)

Hatify aboul ewents by SMS

Lerw battery [ ]

505 signal [ ]
numbers

$05 Phone 1
Mot et

205 Phone 2
hat set

505 Phone 3
Mot 561

( Callback. Enter phone number and give a command to GSM device to call to the
\. specified number.

Select the mode suitable for you, considering that the more often the device

@_ Geolocation settings. Select the frequency for updating the device positioning.
checks the geolocation, the more battery is consumed.

&  Geolocation settings

Homral mode is
batiery usage an

ended cption for
locanion detectic

O Normal mode
(®) Energysave

() Precise mode

‘))) Signal settings. Select operating mode of the GSM device (depending on model):
sound and vibration, only sound, only vibration or silent mode.

€ Alarm mode

Se1 o the bid Watch will react on incoming calls and
notificabons

Call ard vibration

Vibiation

o]
® cal
o
O

Ko alarm




Phonebook. Set telephone numbers, which will be saved in the GSM device. By
using these numbers the GSM device will be able to make phone calls, also the
device will only answer incoming calls from these numbers

. . Steps counter / pedometer (depending on model). Enable function to count
.. steps taken by user on GSM device.

F Regional settings. Set language and time zone for your GSM device.

wxxk

™) Device reset

( | ) Device switch off™™

Share device.
a In order to grant access to the GSM device for another user, copy a temporary code
or give the QR code for scanning

Hereupon, & icon will appear opposite this device
in general settings of GSM device for the other user

who was granted access.
Share Watch

Usi this code 10 grant aceess 1o

walc!

BIZZYRWY

This code will expire in:
04:54

CANCEL

Delete device. By selecting this option, you will unbind watch from your user
—_— account.

Simultaneously the watch will be unbound from all user accounts, which were

granted shared access.

Green indicator over the device image shows that watch SOS call algorithm: if SOS numbers have not been set,
was connected, red - disconnected. notification on alarm trigger will be received by the app.
Set of menu items depends on type and equipment If 1T number is set, GSM device will make 2 attempts of
of the connected device. Since this document is on phone call. If several numbers are set, calls will be taken

application use rules, so for more details on configuration by turn, also 2 attempts.

of specific device, examine its operational manual.




““After GSM device is connected to the smartphone, reset
and switching off will become possible only via the app.

It is made for the sake of device user’s safety, so it will be
impossible to switch it off manually.

Step 4.

Maintenance

As it has been already mentioned in Step 1, depending between modules is in the bottom part of screen.
on type and number of devices connected, the app Maximum 4 screens are available now:
functionality differs. Navigation menu for switching

(o) v Q e

Activity Stats Tracking Settings
Activity and Stats modules belong to Bluetooth devices, Tracking module is available, if GSM device is connected.
subsequently available only by connection of the proper The app also supports push notifications. This can be
device type. notifications on firmware updates or notifications of

various kinds from wearable devices.

4. Bluetooth Device Maintenance

Canyon Bluetooth devices fulfill the role of fitness heart rate as well as for more advanced devices, stress
assistants for its owner. level, readiness for training, state of body musculature,
All functional modules collect, analyze and will display metabolic rate, quantity of fat, water etc.

received data as : steps taken, calories used, sleep quality,

411, Activity

Go to the Activity tab to view the activity results of the
present day:

6152 54

Total Sleep Pulse, bpm
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Switch between the Steps, Sleep and Pulse tabs to in the left corner of the Steps bookmark to set a steps

view the results of the present day. Scroll down to view goal.
additional functions on each of the tabs.Click the flag Scroll down to view training history for today:
Activities today: View full history

Slow walking, 22:03 ~ 22:07
~ 4min 113steps 8Tm 2kcal

() v L &

Home Stats Tracking Setup

Click Training History to view total history:

L v.4iuu 1.07.2018

€ Training History o Siow walking, 2203 ~ 22:07
Avin 1130mees Bl Decwl
Please specify o peried to show training activities 0 Fast waing, Z1:15 = 71:43
Ly 28 92Tums 632 V0w
Start date End date o Show waliing, 2102 ~ 21115
11.07.2018 - 1207.2018 - 13 33%steps 2430 Pucal
.’;\ Gym, 1957 = 2102
Tota Distance Total Steps Totol Calories 1B 2123sieps 17820 684k
T5.2im B556300000 29800
#35 e %

12.07.2018:

o Hmin ";Strol Bl ecal
° Fast walling. 2115 - 21:43

2Brin 92Tereps 632 180cal
G Show walking, 2102 = 2115

13w 33%ueps 243 Bucw

Ir‘.,'r". . 1857 = 2002
18 2128 17820 684k

41.2. Statistics

Go the Statistics tab. By selecting Steps, Sleep and Pulse, corresponding side. To change display interval (week,
view your statistics. To change the time period view, use month, year), swipe the button showing the current
the left and the right arrows or swipe the schedule on the interval, from top to bottom
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4.2. GSM Device Maintenance

Go the the Tracking tab. The following buttons are
situated on the interactive map:

B— @il (@

a

T
L1

Overview of all GSM devices on the map with opportunity to select for management. The
colour corresponds to the corresponding device color in the settings.

Setting a safety zone. Drag the slider to set the safety zone, if GSM device crosses the line of
safety zone, GSM device will send alarm notification.

Chat with device. Click to open the chat module. Click and hold the microphone icon to
send a voice message to the GSM device or click text entry line to send a text message. Your
messages will be displayed on the right. Replies from the GSM device user will be displayed
on the left.

Device tracking. Click here to set the time period and to show the map history of device
movement. Maximum period of showing history is 1 week.

Transfer to GSM device settings.

Alarm call log.

Change the displayed GSM device.

Map positioning on the last point of device direction finding.

Compulsory positioning. Click here to send a command to GSM device for compulsory
sending the current coordinates (despite of the frequency of direction finding in the
settings).

Request of the list of available for GSM device functions’




For more details on the technology of positioning (GPS/LBS/WiFi), time of
the last direction finding, battery level etc., click exactly on mark on the map

Sweet Home st.
225-11

Last sync:
14:33:23
Today
Signal: Battery:
GPS b 42%

n/
%)

* For different GSM devices, various functions are available.
Here are only some of them:

‘x

Find Kid Watch

Remaote Camera

Silent Callback

Callback from Kid Watch

Find watch. Click this button if you have lost your GSM device somewhere nearby.
The device will make a loud sound, until you will press the functional button.

Remote camera management. Select this function for remote camera
management of GSM device (for example, for video recording or taking picture)

Silent Callback. For more details refer to c. 3.3.1

Callback. For more details refer to c. 3.3.1




For more information about smartwatch usage, please contact the support service
at Canyon website:

http://canyon.eu/ask-your-question/

ECANYON
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Ovaj dokument je originalno proizveden i objavljen od strane proizvodaca,
brenda Canyon, i preuzet je sa njihove zvanicCne stranice. S obzirom na ovu
cinjenicu, Tehnoteka istice da ne preuzima odgovornost za tacnost,
celovitost ili pouzdanost informacija, podataka, misljenja, saveta ili izjava
sadrzanih u ovom dokumentu.

Napominjemo da Tehnoteka nema ovlaséenje da izvrsi bilo kakve izmene ili
dopune na ovom dokumentu, stoga nismo odgovorni za eventualne greske,
propuste ili netacnosti koje se mogu nadi unutar njega. Tehnoteka ne
odgovara za Stetu nanesenu korisnicima pri upotrebi netacnih podataka.
Ukoliko imate dodatna pitanja o proizvodu, ljubazno vas molimo da
kontaktirate direktno proizvodaca kako biste dobili sve detaljne
informacije.

Za najnovije informacije o ceni, dostupnim akcijama i tehnickim
karakteristikama proizvoda koji se pominje u ovom dokumentu, molimo
posetite nasu stranicu klikom na slededi link:
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